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1. Npemmywecrea ObnauHoin ATC

O6nayHas ATC — coBpeMeHHOe pelueHue, N03BoAK0LWEee NO/b30BaTbCA
BCEMW CEPBUCHbIMMU YCYraMM C KOHEYHbIX YCTpoOiCcTB, TenedpoHoB, 6e3

TEJIEKOM
LEHTP

KoMGOPTHBIA oneparop

npuobpeteHMa cTauMoHapHOi oducHON TenedpoHHOM CTaHUUU U

NPoOKAaAKUN AONO/NHUTENbHbIX NIUHUMA.

f

DocTtyn K TenepoHumn us nboro
mecTa, rae ectb MHTepHeTt

Y4

MHorokaHanbHble TenepoHHble
Homepa

becnnaTtHaA BHYTPUKOPNOPATUBHaA

e OTCcyTcTBME  NpuBA3KM  TenedpoHHbIX  HOMepoB K
onpegeneHHomy mecty (coxpaHeHue Homepa npu
nepeespge).

e Tene¢dOHHbIN Homep Nerko npespaLlyaerca B

MHOroKaHa/bHbIN.

* BO3MOXXHOCTb 06beguHeHne opucos.

* HeorpaHuyeHHoe KO/NN4YecTBo BbI30BOB
COTPYAHUKaMM MO KOPOTKOU HyMepaLuu.

mexay

* He TpebyeT NOKYNKU CNOXKHbIX B 06CNYyXUBAHMU OPUCHDBIX
ATC M npuBneYeHUA K HACTPOMKE U TeXHUYECKOMY
06cnyKnBaHUIO KBaNUPULMPOBAHHbIX CNELUainuCTOB.

CBA3b
.
f
CoKpalueHue 3aTpaT Ha
npuobpeteHne n obcnyxmsaHue
obopyaosaHusa
.
f

KpyrnocyrouHoe ob6cnykusaHue

* B popmare 24/7/365.




2. Bo3amoxHocTn O6nauHoit ATC TENEKOM

Bbl He NnponycTUTe HN OAHOrO 3BOHKA KJMEHTA 3a CYeT: U.EHTP
KOMAOPTHBIM onepaTop

U rm6Koi HacTpoiiKM N1aHa HYMmepaLumu C BHYTPEHHUMU KOPOTKMMU HOMEpamu.

U YmHoM nepeaapecaumm BXoAALWMX 3BOHKOB, B TOM YUC/IE HA a/IbTePHATUBHbIE HOMepa.

U ®dyHKUMOHANbHOrO roN0CcoBOro MHTEPaKTUBHOro meHio (IVR).

U ¥YaobHoro web-uHtepdeiica http://vpbx.telecom-center.ru.

T En E KOM A www.tcenter.ru
U.EHTP %, 8-495-803-37-77

KoMBopTHBI oneparop .. 8-495-803-38-88 (TexHHyecKan nofAepHKa)
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3. Kak paboTtaetr ObnauHasa ATC

FnasHbli
oduc

b |
K/IHEeHT

somT BupTtyanbHaa AT C

lropoackoi ' dunuan

HoMep
WUHTepHeT ‘ %

Mo6unbHbIA

CraTtucTuka PacnpegeneHue AeTo
3BOHKOB 3BOHKOB ceKpeTapb

232 QO

. AomMaluHni

BHyTpeHHsA 3anuchb Mprem opuc
Hymepauma pasrosopos ¢akca Ha email




4. Yto HY»KHO gnAa pabotbl O6nauHoin ATC o LEEIE_II_(IQM

KoMGOPTHBIA oneparop

1. Umetb pgoctyn B UHTEpHeT.

2. 3aknouuTb [loroBop Ha ycayry TenepoHum c KomnaHuen “Tenekom ueHTp”
(mockoBckuii Homep ot 2900 py6. 6e3 HAC) n 3akasatb ycnyry “BuptyanbHaa ATC”.

3. UmeTb 060pyaoBaHue, nogaepkusatouiee SIP-npoToKonbl.
KomnaHusa “Tenekom LeHTp” npegnaraert IP reneponH mogenn SNR-VP-53,
LeHa no 3anpocy.
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5. Tapudbi. O6bnauHana ATC gna busHeca

¢

TEJIEKOM
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KoMGOPTHBIA oneparop

TapudHbii nnan | TapudHbii nhad | TapudHbIK NAaH
“ba3oBbin” “Cranpgapt” “CBobogHbIin”
1. Konnyectso
BHYTPEHHMX do5 0o 10 0o 20
A60OHEeHTCKUX NMHUMA
2. Exxemeca4yHan
aboHeHTCKaA nNnaTa, 500 800 1200
py6. 6e3 HAC

3. ®dyHKUMOHaN

- [Tonocosoe meHto (IVR)
- Hacmpolika pabo4ezo pacnucaHus
- Hacmpolika cyeHapues nepesoda 8xo0aujux 3860HKO8
- Hacmpolika nepeadpecayuu
- YepHsil cnucok
- Cmamucmuka 380HKO8

MpumeyaHue: CTOMMOCTb YCAyrM HaCTPOWKM BupTtyanbHon ATC cneumannuctamm
KomnaHun “Tenekom LIeHTp” 3aBMCUT OT OLEHKU TEXHUYECKOro 3a[aHUA KAMEHTa
(bopma “onpocHoro nucrta”).




5. Tect gpans O6nauHana ATC

Q TEJIEKOM
LEHTP

KoMGOPTHBIA oneparop

Mbi npegnaraem Bam npoTtectupoBaTb Halwl cepBuc 6ecnnaTtHo:

1. Bbl cmoXeTe 03HaKOMUTbCA ¢ web-uHTepdeiicom http://vpbx.telecom-center.ru,
NONY4YMB y4eTHble AaHHble y Bawero meHepkepa.
2. [Mony4yuTtb KOHCYNbTaLMUIO.

Mo3BoOHUTE, U Mbl NOAPOOHO pacckarkem o cepsuce ObnayHaa ATC, OTBETUM Ha BOMNPOCHI,
nogbepem n peannsyem Hanbonee spPeKTUBHOE N IKOHOMUYHOE peLLEHME.

Baw nepcoHanbHbli MeHeaxKep:

E-mail:
TenedoH:
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http://vpbx.telecom-center.ru/

