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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIrO TENEBUAEHWUA «AOM.PY TV. LEHTP QOMALLIHWX PA3BNEYEHUN»

1. OMUCAHUE YCNYTH
1.1.1. Onepatop cBA3N OkasbiBaeT ABOHEHTY ycnyrn CBA3u NS Leneil kabenbHOro BeLLaHus, BKMKOYallLMe npedocTaBneHve Ycnyr no npepoctasneHnto goctyna k Cetw,
npeaocTaBnenne B MOCTOSIHHOE NOMb3oBaHMe AGOHEHTCKOM MMHWKM, pacnpocTpaHeHue ([ocTaBky) LMKPOBOro CUrHana (TPaHCHALMIO) NporpaMM TENEBM3MOHHOTO BelaHns (fanee -
TENEeBN3NOHHbIX kaHanoB), Bxoaswmx B Lincposoe kabenbHoe Tenesupenve «dom.py TV. LleHTp gomalwnmx passnedveHuit», no Cetn OnepaTopa cBsian Ao [Monb3oBaTenbckoro
(okoHeuHoro) obopyaosaHust AGOHeHTa (nanee — «Ycnyri cBsan»), a ABOHEHT 06513yeTcs onnaymneaTh YCnyr CBsiav B NOPSIAKE, B CPOKW 1 Ha YCTIOBUSIX, NPEAYCMOTPEHHbIX [JoroBopoMm,
HacToswwmm Onucannem Yenyrn n 3akasom. Jliobas Ycnyra, okasaHue KOTOpOW He Obino MpesycMOTPEHO Mpyu 3akmiodeHnn [loroBopa, MOXeT ObiTb OkasaHa TONbKO MPW HanM4un
TEXHUYECKON BO3MOXHOCTW [Ns ee okasaHus. HanmeHosanue ycnyru Lincpposoro kabenbHoro Tenesuaerns «fom.py TB. LieHTp AomaluHux passneyeHui» MMeeT AOMOMHUTENbHOe
cokpalyeHHoe HaumeHoBanvne «LIKTB fom.py TB», HaumeHoBanus Lincbposoe kabenbHoe Tenesupenne «[om.py TB. LieHtp gomawnux passnedenuit» u «LIKTB [om.py TB»
PaBHO3HAYHbI.

2. TEPMVIHBI A OTTP E.LLEJ1E H VA5 5000000000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npy BbiAENeHNN ANs STUX Lenen YHUKanbHOro Kofa MaeHTudmkaLmm;

«ABOHeHTCKas nnata» — (PUKCMPOBAHHbIN MNnaTex 3a Ycnyri cBa3n, okasblBaeMble B Te4eHne PacyeTHoro nepnoaa, KoTopblit SBNSETCS NOCTOSAHHON BEMNYMHON, HE3aBMCMO OT TOrO,
Bbino v 3atpeboBaHo ABOHEHTOM COOTBETCTBYIOLEE UCnonHeHe oT OnepaTopa CBA3N.

«Akmueayusi Kapmsi1 docmynax» — npusedeHue Kapmsi docmyna 8 paboyee cocmosiHue 0nist obecneyeHust AboHermy docmyna k Cemu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [JoroBopy npu Hanuumn TEXHUYECKON BOIMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTol fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[lononHutensHas aboHeHTCKas NuHUA» — kabenbHas pa3eogka, obecneumsatowas goctyn k Moptany fom.py TV, dopmupyemas nytem npoknagku kabens ot O6opyaosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHMe
ABoHeHTY Ha cpok aeicTBus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nosnuckiBaeMblit CTopoHamu B pamkax [lorosopa, copepxaluyyii nHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Lienbio NpuoBpeTerns
Yenyr;

«Kapra poctyna» — cnewyan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepenaetcs
Onepatopom cBsi31 AGOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHns AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noAnmucsizaemoit CTOpoHaMu.

«JInyHbIi KabuHeT» - oTAEnbHas cTpanuua caitta Onepatopa cesasn no agpecy |k.dom.ru, koTopas COLepXMT CNpaBOYHYO WH(OPMALWMIO NO NpeaocTaBnsieMsIM Ycnyram CBsau
AbBoHeHTa, nossonseT AGOHEHTY ynpaBnsTb Ycnyramu ces3n npu ycrnosun AsTopusaummn AGoHeHTa

«PapuokomnnekT b2c» - TexHM4eckne CPeACTBa M NporpaMMHoe obecnedeHue, Haxoaswmecs B cobecteeHHocT OnepaTopa CBsi3u, KOTopble MOryT ObITb YCTaHOBNEHbI B/Ha [TomeLleHnm
B Liensix obecrneyeHs BO3MOXHOCTM oka3aHus OnepaTopom casisn ABoHeHTy Yenyrv no [loroBopy. AGOHeHT 06s13yeTcs obecneunTs ycnosus pasmelueHns Obopynosanins OnepaTopa
CBS3u B/Ha MomeLLeHnn 1 BO3BPaTUTL ero no AKTY B COXpaHHOCTM Npy NpekpaLLeHim feiictaus [loroBopa. Aapec yctaHosky, Bua (tun) ObopynosaHus OnepaTopa CBs3n ykasblBatoTCs

B AKTe caa4u-npuemkn Ycnyri no npeaocTaBiieHnio 4oCTyna k Yenyram.

«ObopynoBaHue» — yCTPOWCTBO ANs AEKOAMPOBaHNS LMPOBOrO TENEBM3NOHHOTO BUAEOCUTHaNa, Heobxoaumoe Ans nonb3oBanust Ycmyramu. O6opygosaHue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B AeHb NpeocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknagHom, noanmckiBaemoit CTopoHamu, Unk nepeaaeTcs
Onepatopom casi3n AGOHEHTY BO BnadeHue 1 nonb3oBaHue B AeHb NpegocTasneqns ABOHeHTy foctyna k Cetn no ATy caauu-npuemki Yenyrv no npegoctaBnenmnio 4OCTyna.
«06opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Lensix nonb3oBaHus AGOHeHTOM Ycnyramu cessn «[ocTyn B
WHTepHeT «[lom.py» 1 no Bbibopy AGoHeHTa nepeaaetcs OnepaTopom cBsav AGOHEHTY B COBCTBEHHOCTb B [ieHb NpedocTaBnerus A6oHeHTy goctyna k CeTi no TOBapHOWM HaknagHow,
noanucsisaemoit CTopoHamu, nnu nepeaaetca Onepatopom cesav AGOHEHTY BO BafeHne 1 Nonb3oBaHWe B AeHb NpeocTaBneHns ABoHeHTy goctyna k Cen no ATy caaum-npremkm
Yenyri no npefocTaBneHnto 4ocTyna B pamkax 3akasa Ha Ycnyru cesan «foctyn B HTepHeT «[lom.py».

«Onucanne Ycnyr» - HacTOSWMIA [OKYMEHT, COAEPXaluwii OnucaHue, TexHuyeckne OCODEHHOCTM W Mpasuna MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumogeiicTBust CTOpPOH B pamkax NpefocTaBneHnst Ycnyru u apyrylo Heobxogumyro wHopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopom CBS3W Ha caiiTe W nepegaetcs
ABOHeHTy B MOMEHT noanucanus 3akasa;

«MepemelleHne» - HanpaeneHne OnepaTopoM €BS3W NocTynatolwmx oT ABGOHeHTa [eHeXHbIX CPeAcTB Mo AaHHoMy [loroBopy Mnu OTAenbHbIM 3akazaM B CYeT MoralleHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHMe npegocTaBneHns Yenyrv CBA3M» — 03Ha4aeT NepepbIB B NpeaocTaBneHun YCnyri CBA3u, 3aperucTpupoBaHHbIil TexHUueckon cnyxboi OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsu Ans Lenen LnudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE MONb3oBaHne ABOHEHTCKOW NWMHWUM, pacnpocTpaHeHue
(BocTaBKy) CUrHamnoB (TPaHCMALMIO) TENEBM3MOHHBIX KaHanoB Ans obecneyeHns npocMoTpa ADOHEHTaMK TeNeBM3VOHHBIX kaHamnoB B KOMM4YecTBe, onpedenseMom llepeyHem Ycnyr
Onepatopa cBsian, no Cetn Onepatopa cBsi3n [0 TenenpuemHnka AGoHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX ABOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [MakeToB ycnyr, Bxoaswwx B oAnucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (okoHeuHoe) obopyaoBaHue» — obopynoBaHie, Heobxoaumoe AGOHEHTY Ans NOAKMIYEHUS K Y3ny CBA3M ¢ nomoLybto AGOHEHTCKOM NiHWM, HaxoaslLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHNs ykasbiBaoTcs B 3akase (garnee — TENenpuemHUK);

«[omelLeHne» — nomeLLeHne, HaxoasLUeecs BHE 30HbI OTBETCTBEHHOCTM OnepaTopa CBsA3w, rae MoXeT bbiTh ycTaHoBneHo O6opynosaHue, Paguokomnnekt b2c ans npegoctaBneHns
Yenyr no [loroBopy, npuHaanexatiee AGOHEHTY Ha kakoM-nbo BELLHOM NpaBe.

«PacyeTHblIif nepuoa» - Nep1oA BpeMeHH, PaBHbIl 0AHOMY MECSILY NPOAOKUTENBHOCTBIO OT ABAALAT BOCBMM A0 TPUALIATM OHOTO KaneHAapHOTo AHS (B 3aBUCMMOCTM OT KONMYECTBa
[AHelt B TEKyLYWX kaneHaapHbIx MecsiLiax), B KOTOPOM Bbinv okasaHbl Ycnyri o [loroBopy Ha npefocTaBneHne yenyr Cesian, ecriv MHOe He NpeAycMOTpeHo HacToswmM Onucanmnem;
«Canr» - pecypc Onepartopa cBf3u B ceT VIHTEpHET no agpecy www.dom.ru

«Cuctema KonnektusHoro Mpuema Tenesupenusi (CKMT)» — ceTb Ans npuema MMHAMANbHOTO COLMANbHOTO MakeTa 3MpHbIX TENEBM3VOHHBIX kaHarnoB, Heobcnyxusaemas
OnepaTopom cBA3M.

«CeTb cBs3n» (CeTb) - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMa, Y4acTKN MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETeN, yCUnmuTenu u onTYeckve yanbl, BXOAALMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalve Onepatopy CBS3v Ha NoboM BELYHOM NpaBe 1 NpeHasHaveHHble Ans okasaHus YCmyr cBaau.

«Tapudnbi Ha Yenyru» (Tapudbl Onepatopa cBsi3n) — ycriosus onnatel Ycnyr Onepatopa cBsiaW, KOTOpble BKIoYaloT B cebsi: Tapudbl npesocTaBneHns JocTyna, TapudHble nnabl,
Tapubl Ha AONONHUTENBHBIE YCAYTI;

«Tapudbl npegocTaBneHns oCTynay - ycnosus npegoctasneHus goctyna AGoHeHTy k CeTv 1 onnatel Ycnyru no npeaocTaBneHuto JOCTyna;

«TapudHble nnaHbI» - YCOBMS MONb30BaHNS 1 onnaThl YCNyr CBA3u;

«Tapudbl Ha AONONHMTENbBHBIE YCNYTH» — YCMOBUS NPEAOCTaBNEHS U onnaThl [JononHUTENbHbIX YCryr, oka3biBaeMbix Onepatopom cBsav AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKNIOYEHUsA» — Touka npucoeauHeHnst aboHeHTckoin nuHMK K CeTw. Touka aBOHEHTCKOro MOAKMIOYEHWUst pacrionaraeTcs B pacnpefenuTensHoM Wkady,
Bxogsiem B CeTb Onepatopa cBS3W.

«Y3en cBA3W» - CPeaCTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSAOLLME (YHKLMN CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npesocTaBneHmio 4oCTyna, Yemyrv casu 1 [lononHuTenbHble ycryru);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYNHOCTb feicTBui OnepaTopa CBs3u, HanpaBneHHbIx Ha obecrneyeHne BO3MOXHOCTY Oka3aHus ABOHEHTY YCnyr CBAA3N 1 BKIKOYAIOLLMX
thopmupoBaHie AGOHEHTCKOV MMHUW 1 MPUCOEANHEHWE C ee MOMOLLbHO [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHus ABoHeHTa k Y3ny cBsisu, no Bbibopy AGoHeHTa hopmmpoBaHme
[lononHuTenbHo aboHeHTCKOM MUHMKM M npucoeamHeHne ¢ ee nomolbto OBopynosavne WI-FI ¢ Tenenpuemtnkom (c ObopynosaHuem), odopmneHve [loroBopa, pervctpaumio
ABoHeHTa, BblaeneHue Jlnlesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPou3BeAeHNs 1 UHble BUAbI NPOVU3BEAEHUI, 4OCTYNHbIe AGOHEHTY ANs NPOCMOTpa Npw NMonb3osaHu Ceparcamm B pamkax HactosiLlero Onucatms.
«0O6nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nonyvenns AboHeHtom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABOHEHT MeeT BO3MOXHOCTb XpaHWUTb 1 MPOCMATPUBATb CKOMMPOBAHHDII KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«YyeTHas 3anucby - NIOTVH W Naposib, NPeAOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha Oka3aHue yCryr CBSi3U.


http://www.dom.ru/

«MpunoxeHune» — nporpaMmHoe obecrneyeHre U HTepdeiic, COOTBETCTBYHLLEe TPeBoBaHUAM onpeaeneHHo NnathopMbl, No3sonsiollee ABOHEHTY NOMY4MTb NPy HEOBXOAUMOCTM U C
cornacust AboHeHTa poctyn k ycnyre Lindposoe kabenbHoe tenesupenve «om.py TV. LieHTp momaluHux passneueHuity, Cepucam MOCPELCTBOM CTALMOHAPHBIX W MOBUNbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble MMEIT TeXHUYECKYIo 1 (PaKTUHECKyl0 BO3MOXHOCTb 4OCTYNa K CeT
WHTepHeT, Ha KOTOPLIX YCTaHOBNEHO HEObX0AMMOe W AOCTaTOYHOe NPorpaMMHOe obecneyeHne Ang AOCTYNa K CeTh VIHTEpHET, 1 KOTOpble UMElT dakTUieckuit AOCTYN K ceTi HTepHeT.
MpunoxeHne MoxeT bbITb pean13oBaHo Ha MobunbHbIx nnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak e Ha caitte tv.domru.ru, tvnew.domru.ru, movix.ru
«MpocTas 3aneKTPOHHas MOANMCLY» - JMEKTPOHHAs MOLMNUCL, KOTOPasi MOCPEACTBOM WCMOMNb30BaHWS KOAJOB, Maponeidl UnM WHbIX CPeAcTB MoaTBepkaaeT (hakT popMupoBaHus
3NEKTPOHHOI nognmMck AGOHEHTOM.

«Kop» - yHukanbHas nocnegosaTensHOCTb Lndp, koTopyto Onepatop casisi HanpasnseT ABOHEHTY NOCPEACTBOM CMC-COOBLLIEHINS Ha HOMep ero MOBUMBHOO TenedoHa, ykasaHHbI npy
3akntoyeHnm florosopa.

Cepsucebl (ganee coBMecTHO - CepBUCHI):

«YnpaBnsit npocmoTpom» («Catch — up») - npegoctaensiemblit 3a nnaty Cepauc, no3eonsioLLni AGOHEHTY B TedeHre 168 YacoB CMOTPeTb Tenenepeaayy v uHble ayamoBn3yanbHble
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHblE Nepefayn BXOAALLME B COCTaB TernekaHarnos, curHan koTopbix goctaensetcs OnepaTopoM CBs3n 40 NOMb30BATENHCKOMO
(okoHeuHoro) obopynoBaHust AGOHEHTOB, NOCIe UX BbIXOAA B TENEBM3NOHHBI 3dup,. MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepsica, ykasaH Ha caitTe www.dom.ru 1 MoxeT
ObITb M3MeHeH unu fononHeH B Nioboe Bpemst no yemoTpeHnto Onepatopa cessn. B cnyyae ecnm yenyru cesian Lindposoe kabenbHoe Tenesuperune «fom.py TV. LieHTp fomatuHnx
pa3BneyeHuit» He npepocTaBnsioTcs ABOHeHTY ¢ ucnonb3oBaHuem [ekogepa umdposoro HUMAX 9000i, u (unm) npuctaska MOVIX TB,u (unm) TB npuctaska MOVIX PRO u (nnm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa uudposoro Humax 7000i, n (unn) [ekopepa umdposoro Imagliq G box,u(unn) Jekogepa uucdpposoro  HD-6000i . Cepsuc «Ynpaensii
NPOCMOTPOM» [OCTYNEH ANs MOAKMIOYEHNS Ha CTALMOHAPHBIX U (MK) MOBWMBHBIX M(UMK) NNAHLIETHBIX NEPCOHAMNbHBIX KOMMbIoTepax, Ha TenenpuemHukax ¢ dyHkupnein Smart TV,
MoBuMbHbIX TenedoHax, NocpencTBoM venonb3osanus, MobunsHoro TB (Mpunoxenust «Jom.ru Movix», Mpunoxerus «Hom.ru TV), Smart TV» (Mpunoxerus «fom.ru Movix»), Web-
MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanuncka Ha katanor «SVoD» - npegoctasnsembiit 3a nnaty Cepsuc, obecneunBatolLii BOSMOXHOCTb AOCTYNA B TEYEHME KaneHAapHOTo Mecsila K onpeaeneHHoMy nepeyHio
KonTeHTa (nanee — katanor) Ans Lenen ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT N3MeHATLCA 1 [ononHaTecs OnepaTopom CBS3M Mo CBOEMY YCMOTPeHWH0. B cnyyae ecnm
yenyru cesian Lincoposoe kabenbHoe Tenesuaeve «fom.py TV. LieHTp gomaluHux pa3sneyveHuit» He npepocTaBnsitotcs ABOHEHTY ¢ ucnonb3aosanuem [ekopepa Ludposoro HUMAX
9000i u () npucraska MOVIX TB, n (unm) npuctaska MOVIX Wi-Fi, n (nnm) TB npuctaska MOVIX PRO ,u (nnm) [lexopepa yndposoro Humax 7000i, v (unm) [ekopepa ymdposoro
Imagliq G box, Cepauc «Mognucka Ha katanor «SVoD» pocTyneH Ans MOAKMIOYEHNS Ha CTALMOHAPHBIX U (M) MOBMMBHBIX M(MAK) MNAHLETHbIX MePCOHaMbHbIX KOMMbIoTepax, Ha
TenenpuemMHmukax ¢ dyHkumeir Smart TV, MobunbHbIX TenedoHax nocpeacTBoM ucnonbaoBakus MobunsHoro TB (Mpunoxenus «Jom.ru Movixy, Mpunoxerus «Jom.ru TV), Smart TV»
(Mpunoxenns «fom.ru Movix»)., Web-MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpmHoBpemMeHHas nokynka koHTeHTa «TVoD» — npepocTaensiemblii 3a nnaty Cepsuc, 0becneumnsaioLLmit BOIMOXXHOCTb OCTYNa K KynneHHoMy KoHTEeHTY ans Lenei ero npocmoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB nocrie Havana npocmotpa KoHTeHTa u B TeueHve 30 (Tpuauatv) OHe! ¢ MOMEHTa NOKYMKu BblopaHHON AGOHEHTOM OTAENbHON eanHNLbl KoHTeHTa
Ans ueneit ero npocmotpa. Onepatop cBA3n B pamkax npegoctasnenust Cepuca NpefocTaBnseT WHGopMaLmio 06 ycrnosusix AOCTyna K KOHKpeTHON eanHuue KoHTeHTa nyTem
pasMeLLeHns COOTBETCTBYHOLLE MHAhopMaLm B nHTepdeiice Monb3osaTenbckoro (0koHewHoro) obopynosaHus AboreHTa u (nnm) Mpunoxenns. B cnyyae ecnn yenyrm cessm Lindposoe
kabenbHoe TenesuaeHne «Jom.py TV. LieHTp gomaluHux passrnedeHuity He npepoctaensoTcs AGOHEHTY ¢ ucnonb3oanmem fekogepa umudposoro HUMAX 9000i u (umm) npuctaeka
MOVIX TB w (unu) npuctaska MOVIX Wi-Fi, u () TB npuctaska MOVIX PRO, u (unm) Jekogepa undposoro Humax 7000i, u(nnm) Oexkogepa uudposoro Imagliq G box, Cepauc
«EpmHoBpeMeHHas nokynka koHTeHTa «TVoD» [oCTynHa Anst NOAKMIOYEHS Ha CTaLMOHapHbIX 1 (Mnn) MOBUIbHBIX MePCOHambHbIX KOMMbIOTePax, Ha TenenpueMHukax ¢ PyHkuven Smart
TV, MOBMMbHBIX TenedoHOB, NOCPeACTBOM Ucnonb3oBaHus MobunsHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxerus «Jom.ru TV»), Smart TV» (Mpunoxenns «dom.ru Movix»),
Web-lMopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTtop cBsiav B pamkax npegocTaBnenns Cepsuca npeaocTasnseT nHgpopmaLmio 06 ycrosmusx 4OCTyNa K KOHKPETHON eAnHILE
KoHTeHTa nyTem pasmeLLens COOTBETCTBYIOLLel MHdhopMaLm B MHTepdeiice Monb3oBaTensckoro (OkoHeuHoro) obopyaosanus AGoHeHTa 1 (1) Mpunoxerns.

«EpnHoBpemeHHan nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepsuc, 0becneynBaloLyit BO3MOXHOCTb [OCTYNA K KOHKPETHON efnHmuLe KoHTeHTa HeorpaHinyeHHoe
YnCcro pas B TeueHWe Cpoka, B mpedenax kotoporo Onepatop CBA3W MMEET NpaBo MPeaocTaBnATb Takoi goctyn ABoHeHTam. OnepaTtop CBSisM B pamkax npegoctasneHust Cepeuca
npepocTaBnseT MHopmaumo 06 YCrnoBusX AOCTyNa K KOHKpeTHOW eanHuue KOHTEHTa myTem pasMmelyeHns COOTBETCTBYIOLIEN MHopmauum B MHTEpdeiice MMonb3oBaTensekoro
(okoHeyHoro) obopyaoBanus AGoHeHTa u (unu) Mpunoxenus. B cnyyae ecnu ycnyru cesan Lindposoe kabenbHoe TenesupeHne «Jom.py TV. LieHTp gomaluHux passneyeHuit» He
npegocraensiotcst ABoHeHTy ¢ ucnonb3oBaHnem Jekopepa uudposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX
PRO, u (vnwn) [exopepa undpposoro Humax 7000i, u (unn) [ekoaepa umudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» JOCTYNeH Ans NOAKMIOYeHNs Ha
CTALMOHAPHbLIX M (W) MOBMMBHBLIX M(MMV)MNAHWETHBIX W(MK) NEPCOHANbHBbIX KOMMblOTEpaX, a Takke TenenpuemHukax ¢ dyHkumein Smart TV, n(unn) mobunbHbix TenedoHax,
nocpeAcTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenus «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBS3n B pamkax npepoctaeneHns Cepeuca npefocTaBnseT MHGOpMaLmio 06 ycrnoBusX [OCTYNa K KOHKPeTHOW eauHuLe KoHTeHTa nyTem pa3smeLLeHns COOTBETCTBYHLLER
nHcbopmaLmm B nHTepderice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns AboHeHTa 1 (unin) MpunoxeHns.

«CmoTpm Be3ge» — ycnyra, obecneynBaiowas cUHXpoHU3aLmio Maketa ycnyr, cornacHo TapudHoMy nnaHy ABOHEHTa, Ha HECKOMbKO AOMOMHUTENbBHBIX YCTPOWCTB (TENENpUEMHMK,
CTaLMOHapHbIA 1 (UMW) MOBMMBHBIA 1 (UNK) NNAHLETHbIA NEPCOHambHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (unu) cmapTdoH, U(unu) MoBUMbHbIA TenedioH) npu
YCnoBUM (PaKTM4ECKOro MOAKNYeHns k ceT UHTepHet. Moakntosenve yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [Moakniodenue ycnyrn «CmoTpu Besge Plus» nossonseT nmpocmatpuBaTh BeCb JOCTYMHbIi AGoHeHTy KoHTeHT Ha 10 ycTpoiicTeax
ofiHOBpeMeHHo. YcTporicteamu MoryT Bbitb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unm) Oexkogpep uucdposoit HUMAX 9000i, v (umm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoir Humax 7000i, u (wmm) Oexopep umudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (M) MOBUBHBIN M(MMK) NNAHLETHBI NEPCOHANbHBIN KOMMbIOTEP, TeNenpuemMHuK ¢ dyHkumein Smart TV, MoGunbHbI TenedoH

«TexHonorusa goctynay - MeToA NpefocTaBneHns focTyna ABOHeHTY k CeTi Npu HanMuMK TEXHUYECKOA BOBMOXHOCTH:

e  Fast Ethernet - TexHonorus npepoctaBneHus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefaqv AaHHbIX co ckopocTbio Ao 100 M6uT/cek;

e Gigabit Ethemnet - TexHonorvs npegoctasnenns goctyna k Cet ¢ ucnonb3osanvem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIo A0 1 MouT/cex;

e \WNGN (abbp. ot aHrn. Wireless Next Generation Network, 6ecnpoBogHas ceTb CregyloLLero NokorneHns) — TEXHOMOMWs NpedocTaBneHus goctyna k CeT ¢ MCronb3oBaHWeM
BecnpoBOAHOrO NOAKIKOYEHS AN NepeaaIy faHHbIX B KOMMbIOTEPHbIX CETSX CO CKOpoCTbio A0 30 MBuT/cek. Ha paccTosHM 10 5 kM OT 6230BOW CTaHLWM B Cy4ae ee NpsiMoi BUAMMOCTY Be3
nomex.

e XxPON (ab6p. ot aHrn. Passive optical network, naccuBHas onTudeckas CeTb) — TeXHoNorms npefocTasnenns aoctyna k CeTu ¢ UCnoNb3oBaHMEM ONTUYECKoro kabens Ans nepenayn
[ZlaHHbIX B KOMMBHOTEPHBIX CETAX CO CKOPOCThIO A0 1 [BuT/cek.

3. TTPABA 1 OB1:3AHHO C T C T OP O H 0
3.1. ONEPATOP CBA3WN UMEET MPABO:

3.1.1. B 0fHOCTOPOHHEM NOpsiAke U3MEHWUTb KONMYECTBO W MepeyeHb TENEeBU3MOHHBIX KaHanoB, npegoctaBnseMbix AGOHeHTy B MakeTax ycnyr «Jom.py TV», a Takke KOnM4ecTBo
MakeToB ycnyr, 3abnarospemMeHHo, He moxe yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABoHeHTa nyTem pasmelleHus OnepaTtopom CBsS3V COOTBETCTBYHOLLE NH(OopMaLymm Ha canTe
Onepatopa cBsi3n www.dom.ru u/unu B apyriux doopMax no ycMoTperuto OnepaTopa CBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENENpPUEMHMKA, YCTPaHSITb HEUCMPABHOCTb TENEBU3MOHHOTO LUTEKEPa, KOHHEKTOPA, OBpbIB (3aMblkaHne) ABOHEHTCKOM MUHUK, UHBIE HEUCPABHOCTH,
BO3HMKLLME N0 BUHE AGOHEHTA UMK TPETBUX NNL.

3.1.3. He npuHuMaTb 3asiBKM O CHWKEHWM KauyecTBa W300paeHWss WNM MpekpaTUTb paboTbl, CBS3aHHbIE C YCTPAaHEHWEM NPWYMH HApYLUEHWS KayecTBa, MpY HanMuum
HeCaHKLMOHMPOBAHHON Pa3BoaKM ABOHEHTCKON NUHUW BHYTpU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHIUKOB, NMpeBbILLatOLLee NpesycMOTPeHHoe 3aka3oM, NpUBOAsLLEN K
CHWKEHWUKO YPOBHS CUrHana Ha [lenutene, v He NMPUHMMATb 3asiBKW O CHUKEHWUM KauecTBa U300paxeHus B cryyae MCnorb3oBaHust kabens ABOHEHTCKON NUHUK, HE COOTBETCTBYHOLLETO
YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa cBs3u.

3.1.4. MpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOKEHUSIMW/CEPBICAMM B LIENSIX OKa3aH!st YCryr CBSA3U.

3.1.5. MpuocraHosuTb AeicTaue [lorosopa nuiunm noboro n3 3aka3oB B 0AHOCTOPOHHEM MOPSKE B CNIEAYIOLLMX CITy4asX:

3.1.5.1. Mpom3BecTy NOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUs YCnyr, CBsi3aHHOEe ¢ 3ameHo OBopyaoBaHWs, NporpaMMHOro obecneyeHust Unn npoBegeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 Moaaepxanus pabotocrnocobHocTu U pa3suTust CeTi, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBenomus 06 aTom AGoHeHTa B nioboit dopme no
ycmoTpeHuto OnepaTopa CBsi3u A0 NpoBeAeHus paboT;

3.1.5.2. Ecnu okasanue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa, 300p0oBbi0 1 6e30MacHOCTY NoAed;

3.1.5.3. Ecnu ABOHEHT ucnonb3yeT Yenyrv Ans Kakux-mmbo He3akoHHbIX Lieneit, unm xe nonyyaeT YCnyrn He3akoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopynoBaxme ¢
HapyLUEHWMEM MpaBUM TEXHUYECKON 3KCTyaTaLvmu UK UCTonb3yeT HECepTUULMPOBAHHbI TENENPUEMHIK, @ Takke eCcriv NomfyvaeT HECAHKLMOHNPOBaHHbIA focTyn k O6opyaoBaHmMo
Onepatopa cBsi3n.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBanus Ycmnyramu, usnoxeHHole B [loroBope, Hactosiem Onucahun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBs3u, HapywwaeT ycrnosus [oroopa, Onncanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBRSIHOLMXCS HEOTHEMMEMOI YacTbio [loroBopa, a Takke B CryyasX, yCTaHOBMNEHHbIX
3akoHogaTenscTBOM Poccuiickoit Pepepavmm.
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3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHnst 4ocTyna, TapucHble NnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryru, M3BecTMB 06 3ToM ABOHEHTa He
meHee yeMm 3a 10 ([ecsiTb) AHeN Yepe3 cpeacTBa MAccoBol MHGopMaLMK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMU, a Takke UHBIM cnocobom no ycMoTpeHuo OnepaTopa CBsiaW, eciu
HOE He NpeayCMOTPEHO AEACTBYIOLNM 3aKOHOAATENBCTBOM.

3.1.7. MopyunTb TpeTbM NMLaM 3aknioyath [JoroBop, a Takke OCyLeCTBNATL pacyeTbl ¢ ABOHEHTOM OT uMeHn Onepatopa CBA3W; NepefaBaTb MOMHOMOYUS MO UCMONMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiaM, B TOM YMCTie Ans OCYLLECTBNEHNS MHAPOPMALIMOHHOTO 0BCMyXWBaHNA U pacyeToB no [JoroBopy; nepefasaTthb (ycTynaTb) TPETHAM ML@M npaBo TpeboBaHWs
HeucnonHeHHbIX abOHEHTOM AeHeXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3u.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOV3BOANTL CBEPKY NnaTexei npy obpalyeHnn k Onepatopy cBs3u.

3.2.2. Mo nucbMeHHOMY 3asiBneHnto uiv B JInyHoM kabuHete AGOHEHTa MeHsiTb M/MNK JONOMNHSATL NpedocTaBnsiemMble eMy Ycnyrv B pamkax npegoctaensemoro OnepaTopom CBsin
MepeyHst Ycnyr ¢ COOTBETCTBYIOLMM U3MEHEHMEM abOHEHTCKOI nnaTbl U ochopMneHneM npu HEOBXOANMOCTI HOBbIX [loroBopoB. MaMeHeH!st KonuyecTsa npefocTaBnseMbIx YCnyr u
aboHeHTCKoi NnaTbl, OyAyT Npon3BeaeHsl C MOMEHTa akTuBaLi ABoHeHToM Yenyr B JTnyHOM kabuHeTe, Unm B AaTy, ykasaHHyto B MMCbMEHHOM 3asBMEHUN, Ui nocne noanncanns Akta
cRauv-npuemku Yenmyr no npefocTaBnernio Aoctyna, ecni TpebyeTcs ero mofnucanue, npu YCroBuUM BHeCeHWs onnatel no Tapudam OnepaTopoMm CBs3W, a Takke onnatbl
3a70/KEHHOCTI MO paHee 3aknioyeHHoMy 3akaay. Mpu HecobnioAeHUM yka3aHHbIX YCNIOBMIA NO[AYM 3asiBNEHNS M3MEHEHWE KONMYeCTBa NPeAoCTaBNseMbIX YCyr U aBOHEHTCKOI nnaTbl
He Npou3BoAuTCS.

3.2.3. becnnaTtHo 1 KpyrnocyTo4HO Nony4aTb MHOPMALMOHHO-CNPaBOYHbIE YCIYTW, B TOM YUCTE — O COCTOSHIM JTnLieBoro cyeTa, MHAopMAaLMIo O NOPSAKE W YCMIOBUSX NOMb30BAHNS
Yenyroit Ha caitte OnepaTopa €Bsian, a Takke no TenedoHam, ykasaHHbIM B pekauantax Onepatopa cessu, npu coobiueHn AGoHeHTOM Homepa [loroBopa u COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - NPy HANMYUKM) UMK MHOW MHOPMALWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM Yucrie nyTem coobLyeHns appeca npesocTaBrneHns yenyru
CBS3M W hamunim, uMeHu, ot4ecTBa ABOHEHTa UnM NaponbHOTO CroBa, B Crydae npesocTasneHns OnepaTopoM CBsiau Takol BO3MOXHOCTU ABOHeHTY. OnepaTop CBSia MMeeT npaBo
OTKMOHWTL COOTBETCTBYHOLLMIA 3anpoc ABOHEHTa B Cryyae CoobLUEHN HENOMHON UMW HETOYHOM MHChOPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a {HW, B TOM YWCNE NPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHNS HEUCTPABHOCTEN, €CN HEMCTIPABHOCTY BO3HUKIN HE MO
BMHE AGOHEHTa, @ Takke B WHBbIX Cryyasix, MpedycMOTPEHHbIX AENCTBYIOLMM 3aKoHOAATENbCTBOM. [ins odopmneHust nepepacyeTa ABOHEHT 06s13aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
nnUCbMEHHbIM 3asBneHnem k Onepatopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX W WHBIX CMeLManbHbIX akLmsax, NpoBoAUMbIX OnepaTopoM CBA3W, YCTAHABMMBAMLLMX YCNOBUS MPENOCTABEHNS YCNyr, OTAUYHBIX OT YCMOBUNA,
YCTaHOBNEHHbIX HacToAwmM Onucanmem. O npoBefeHUM AaHHBIX aKuui, yenosusix akumit Onepatop CBf3u WHGOpMUpYeT ABOHEHTOB MyTeM pasMeLyeHnst MHopMaLuu Ha caiite
Onepatopa CBA3n niunu AONOMHNTENBHO B Apyrinx popmax no yemoTpeHnto Onepatopa cessu. Yuactne AGOHEHTa B MApKETUHIOBbIX W MHbIX CeLmanbHbIX akLysX, a Takke cornacue ¢
X YCMOBMSIMU NOATBEPXAAETCS COOTBETCTBYIOWNUMM OTMETKaMK B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTusi MapKETWUHTOBbIX W MHBIX CreLmanbHbIX akumsax AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3aSBEHNEM.

3.2.6. PactoprHyTb OroBOp Ha NpedocTaBneHre YCnyr CBA3W, B TOM YuCnie, MyTemM COBEPLUEHNUS KOHKMIOBEHTHbIX [ECTBUA, NPeAyCMOTPEeHHbIX HAcToALLMM OnucaHneM, unn UHbIM
0Bpa3om, ycraHoBneHHbIx OnepaTopom CBs3N.

3.3. ONEPATOP CBAA3M OBA3AH:

3.3.1. OxasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBIM C E/CTBYIOLLMM 3aKOHOAATENLCTBOM, yeroBusamu [loroBopa, 3akasom Ha Ycnyrv cassu, a Takke uMetowmmmucs y Onepatopa cBsian
nmueHsnamn. Mhdopmmnposatb AGOHEHTa 0 NpefocTaBnsembIx Ycnyrax.

3.3.2. To 3asBke ABOHEHTa yCTpaHATb HencnpasHoCTM CeTn u/unn ABOHEHTCKOI NNHIK, NPENSTCTBYIOLLME NONb30BaHMIO YCNyramu, npy yCrioBum BbIMONHEHUS ABOHEHTOM 0bs3aTensCTB
no [oroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl CO AHs perucTpaLum 3asiBk, a B Cryqae NoBpexaeHns MarucTpanbHbix ceteil — 14 (YeTbipHaguati) pabounx aHe,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHble OnucaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecATb) AHEN 4O BBEAEHUS HOBbIX, M3MEHEHWs AeiCTByloWMX TapudoB, B NOPSAKE, NPeayCMOTPEHHOM
Onucannem Yenyr, ecriv NHoe He NpeayCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpownssecTn nepepacyeT abOHEHTCKOI NnaTbl 3a YCnyru cBA3n no 3aseneHnio AGOHeHTa, NPUHATOMY B MecTax paboTbl ¢ abOHeHTamu, ycTaHoBneHHsIMM OnepaTopom cBsau (B
cnyyae Hanuuus Takux MecT), B pasgene «JInuHblil kabuHeT», unu no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa CBsiaW, Uk nyTem popMMpOBaHNs obpalleHnst Ha caliTe
Onepatopa npu YCroBiM ykasaHus ABOHEHTOM CBOWX (hamuinm, UMeHN, 0TYECTBa, a Takke lMaponbHoro crosa, B cryyae [pepbiBaHns NpeaocTaBneHns YCyrv Cessu, Npy Hamuummn
MNCbMEHHOTO NOATBEPXKAEHMS CO CTOPOHbI TEXHWUYECKOI cryBbl OnepaTtopa cBsA3u.

3.3.5. MsBewatb ABOHeHTa O MpeanonaraeMbix NepepbiBax B MPeAocTaBneHnu Ycnyr Cesian, CBA3aHHbIX C HEOBXOAMMOCTLIO NMPOBEAEHUS NNaHOBO-NMpodMnakTyeckux pabot, He
nosgHee, YeMm 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBedeHus, NyTeM pasMelleHns MHGOpMaLMM Ha coOTBeTCTBYlOWMX caiiTax OnepaTopa cBsiau. [MpoBedeHWe nnaHoBO-
npodmnakTuyeckux pabot cpokom He bonee yem 4 (YeTbipe) Yaca noapsa He cuntaeTcs MNpepbiBaH1eM NpeaocTaBneHus Yemyri ceaam

3.3.6. MpepocTasuTb [OCTYN, B TOM YNCME ANS CKAYMBAHWS K 3aKIIOYEHHOMY B MOpsAKe, npeaycmoTperHom n. 8.11. Hactoswero Onucanus, Jorosopy B JInyHom kabuHeTe Ab6oHeHTa B
TeYeHue cpoka AeiicTaus [loroopa.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BOaNTL TEXHUYECKOTO 0BCMY)XMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBIUS HA ABOHEHTCKYH NMHMIO, [lononHuTensHyio aboHeHTckyto nunmio 1 ObopynosaHue OnepaTopa
CBSI3M, BKNIOYas HecornacosaHHoe ¢ OnepaTopoM cBsan oTkntoueHne ObopyaosaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMOMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneunTb npoBedeHue HeobxoauMbix paboT Ha [lonb3oBaTensckom (OkoHeYHoM) oBopyaoBaHMN
ABoHeHTa; obecneunTb JOCTyn coTpyaHMKkam Onepatopa CBAi3u Ans OkasaHus Ycnyr, pasmellenus Pagvokomnnekta b2c, yctpaHeHns Henonagok, HeCTpaBHOCTEN, a Takke [ns NPOBEaeH!st
nnaHoBo-NpochvnakTieckux paboT M MopepHu3aumn cetn B cootseTctBn ¢ Omucanuem Ycnyr. B cnyvae Heobxogumocti oBpallatbCs OT CBOETO MMEHM B OpraHbl YnpaBneHus
MHOTOKBAPTUPHOrO Xunoro Aoma, rae AGOHEHTY OkasblBaloTCH YCryru, ANs opraHusaumi AocTyna coTpyaHukoB Onepatopa CBS3W B MOMELLEHUS [AHHOrO [OMa C Lienbio yCTpaHeHms
HevcnipasHocTelt Ha CeTw.

3.4.3.Coobwats Onepatopy cBsi3n 0 NbbIX NoBpexaeHUsX ABOHEHTCKON NHMK, [lononHUTENbHON aboHeHTCKon nuHun u O6opynoBaHus, PaguokomnnekTta b2c, pacnonoXeHHbIX B
lMomeLueHnu.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NIUHWM TenenprueMHIK, KOTOPbI He COOTBETCTBYET yCTaHOBMNEHHbIM TpeboBaHNAM, ucnonb3osaTth Ans Aoctyna k Cetn Onepatopa CBsau TOMbKO
TaKol TernenpruemMHMK, KOTOPbIA UCMPaBeH 1 CEPTUQULIMPOBAH B YCTaHOBNIEHHOM B Poccuitckoit defepalium nopsiake.

3.4.5.CBoeBpemeHHO coobLyath 000 BCex cryyasx [pepbiBaHus nMpeaocTaBneHns YCmyrv CBaan v (Mnun) yxyALeHns kayectsa Ycenyr cesan OnepaTopy CBsaW, a Takke npeanpuHuMaTh
BCE MHble AENCTBUS, MPEAYCMOTPEHHbIE NS TaKiX CITy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM [JOrOBOPEHHOCTSMM.

3.4.6. Mpu pacTopxeHrun [lorosopa u/nmn nioGoro 13 3aka3os B noboe Bpemst B OJHOCTOPOHHEM NOPSAKE MPOU3BECTM PaCcYET COrmacHo . 7.3. Hactosero OnucaHns Ycnyru.

3.4.7. He nponaBaTb W He nepefasaTb TPETbUM NuLam Ycnyri, okassiBaemble Onepatopom cesisu no [loroopy, a Takke He nepefaBaTb CBou npasa v 06si3aHHOCTU no [loroBopy
TpeTbuM NuLam 6e3 npefBapuTeENbHOTO MMCbMEHHOTo cornacust Onepatopa cas3u. Mpu Hecobnioaernn AaHHoi 0b6s3aHHOCTH, OnepaTtop CBA3M UMEET NPaBo B OJHOCTOPOHHEM MOPSAKe
pacToprHyTb [lorosop.

3.4.8.A60HeHT rapaHTUpyeT, 4To 0brafaeT 3akoHHbIMI NpaBamu Ha MomelleHne. AGOHEHT, He ABNSIHOLLMACSH COBCTBEHHUKOM MOMELLIEHNS U HE COCTOSILLMIA HA PErUCTPALIMOHHOM Yy4eTe Mo
MecCTy XuTenbCTBa B Momelyennn, obecneunaeT cornacve cobcTBeHHIKa AaHHOro MoMeLLeHus Ha pasmelenre PagunokomnnekTa b2c 1 Ha okasaHve Ycnyr B jaHHOM [lomelgHnm.
3.4.9. Coobwats OnepaTopy cBS31 O MpeKpaLLeHn CBOEro npaea BriafeHns 1 (1) nonb3oBaHus MometlleHnem, 060 BCex M3MEHEHNSX B CBOMX PEKBU3UTAX ((hamunm, NacropTHbIX
[aHHbIX, MecTa XuTemnbCTBa U T.M1.) B CPOK, He npesbilwatowuii 60 (LLlectnaecstn) fHeit ¢ MomeHTa nameHeHns. [lo MomeHTa nonyyexns OnepaTopom cBs3K yBefomneHnst oT AGOHeHTa, a
TakKe npu He yBeaomneHun AboHeHTom OnepaTopa CBsiav Oka3aHHble Ycnyri onnaunsaioTcs AGOHEHTOM 3a BECb NEPUOA [0 MOMEHTa NpekpaLLeHs oka3aHus Yenyr cBA3m

3.4.10. O6ecneunBath coxpaHHOCTb ABOHeHTCKoM nuHum 1 ObopynosaHus Onepatopa CBSi3u, HaxoasLmxcs B [omelueHum, u cobntogeHve Tpebosanuii npounssoautens ObopynoBaHus
n OnepaTtopa CBS3W K €ro 3kcmmyaTtauuu; KomneHcupoBaTb Onepatopy CBsiaw YObITkM B Criyyae yTpaTbl uni noBpexaeHns AGOHEHTCKoW nuHum unu Pagmokomnnekta b2c,
O6opynoBaHMs (3a UCKMIOYeHNeM YObITKOB, BO3HUKLLMX MO BiHe OnepaTopa cB3y), pa3MeLyeHHbIX B MoMeLLieHnn, B COOTBETCTBIW C AECTBYIOLMM 3aKOHOAATENbCTBOM 1 [loroBopom B
Teyenue 3 (Tpex) [iHeW ¢ MOMeHTa BbicTaBneHns OnepaTopom CBA3N COOTBETCTBYIoLLEro cyeTa. OnepaTop cBsiav 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B CIy4ae BO3HUKHOBEHMS MO BUHE
ABoHeHTa HencnpaBHocTel Ha ABOHEHTCKOI nuHvn, OBopy[oBaHN CBA3N 1 TenenpueMHuke, Haxoasawmxcs B MomeleHn. He gonyckaTb CaMOBOMBHOMO BCKPLITUS M/MMW NOBPEXAEHNS
yctpoiicte CeTn, CaMOBOSTLHOTO MOAKIOYEHNS UMK OTKIIOYEHUS ABOHEHTCKOM MMHMN.

3.4.11.Cobniopatb lMpaBuna nonb3oBaHus Ycmyramu, u3noxeHHsie B [loroope, HacToswem OnvcaHnm Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBSau.
3.4.12. AGoHeHT 0653yeTcs 1Cnonb3oBaTb KOHTEHT, JOCTYNHbIN B pamkax CepeuCOB, UCKMIOYNATENBHO ANS NIMYHBIX HYKA, HE CBA3AHHBIX C OCYLLECTBMEHNEM MPeAMpUHUMATENbCKOMN
[esiTenbHOCTY.

3.4.13. ABoHeHT 00si3yeTcst He MCMONb3oBaTb KOHTEHT U MHYK MHOPMaLMIO, NONMYYEHHYI0 B pamkax CepBMCOB, B HE3AKOHHbIX LIENSX, B LEMAX WHbIX, HEXENM YeM Ans NUYHOro
1cnonb3oBaHus. ABOHEHT 0bs3yeTcs He NpepocTaBnsTb AOCTYN K KOHTEHTY, momyyeHHoMy uMm B pamkax CepBucoB, KakuM-nnbo TpeTbiM nnuam. AGOHEHT KOMMPYET, XpaHuT U
npocMaTpusaeT KOHTEHT, onpeaeneHHblii AGOHEHTOM CaMOCTOSTENBHO. ABOHEHT CaMOCTOSTENBHO BbIGUPaET MH(OpMaLMIo U €€ 06beM.

3.4.14. ABoHeHT 0Bsi3yeTcsi He pacnpocTpaHsiTb KOHTEHT, B TOM uucne npofasaTh W nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATb, TPAHCIMPOBATL €10 Mo paauo Unu
TenesnaeHNIo nytem cooblLeHns B adup niv no kabento, nepepabatbiBaTh, NEPEBOAMTL, BHOCUTL B KOHTEHT Nobble M3MeHeHs, a Takke fenaTb ero 4OCTYMHbIM Ans Moboro nuua B



nioboe Bpems No ero BbIGOPY (B TOM Yucrie NOCPEACTBOM ceTh «MHTepHeT»), Ucnonb3oBaTh KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke OCyLeCTBATL Kakue-nnbo uHble
[eiiCTBIS, HE MPeayCMOTPEHHble HacTosLmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a COBNIOAEHWE [EeMCTBYIOLEr0 3akoHoaaTenbCTBa Poccuiicko denepauun npu
OCYLLECTBNEHNM KakUX-NMBO AENCTBUIA, HE paspeLLEHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KOHTEHTa, npefocTaBnsemoro B pamkax CepBucoB.

3.4.15. AboHeHT 06s13yeTcs He ncnonb3oatb Obopynosanme u MpunoxeHne NiobbIM CNocobom, KOTOpbIA MOXKET MOMeLLaTh HOpManbHOMY (PyHKLIMOHMPOBaHMIO Takoro O6opyaoBaHNs,
MpunoxeHrns Cepancos 1 cetn cesan Onepatopa CBA3N.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNATb AEWCTBUS, HanpaBreHHble Ha 3anucCb, KOMMPOBAHWE, XPaHEHWE U MOBTOPHOE pacrpocTpaHeHue KoHTeHTa, AOCTYn K KOTOPOMY
npepocraensiecs B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha co3aHue BO3MOXHOCTY aBTOMATMYECKOTO NEPEKMIOYEHIst UM aBTOMATUYECKOrO yaaneHus kakoi-nubo
MHcbopMaLmK, SBNsOLLEIACS YacTbio KoHTeHTa, 4OCTyn K KoTopoMy npegocTasnsieTcs B pamkax Cepaucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a okasaHHble emy Ycnyri B monHom obbeme W B onpedeneHHble [JoroBopom nopspke U cpoku. PerynapHo npoBepsiTb cocTosHue JIMueBoro cyeta Ha caiitax
Onepatopa cBsiaW, Npy NPeAOCTaBMEHUN Takoi BO3MOXHOCTV OnepaTtopoM CBs3u

3.4.18. Cobritonatb YCroBUS MapKETUHIOBbIX MEPONPUSTUI W (MNk) cneumanbHbIX akLmid, NpoBoaMMbIx OnepaTopoM CBSi3W, YCMOBUS KOTOPbIX pa3meLLatoTes Ha caitte Onepatopa cesiav, B
pamKax KOTopbIX ABOHEHTY Dbl OkasaHbl YCryru, v BeINOMHATL MHble 00s3aTeNsCTBa, NpeaycMoTpeHHsle Onncariem Yenyr.

3.4.19. ABOHEHT uMeeT NpaBo NoracuTb 3a0MMKEHHOCTb Nepes OnepaTopoM CBA3W 1 MPUOCTaHOBUTL OKasaHue Ycnyr, obpaTtusLuncs k OnepaTopy CBs3i No HOMepy TenedoHa, ykasaHHoMy B
pekeuautax Onepatopa cBsiaw, Unu Ha caitte OnepaTopa cBsi3W B paspene «JIMyHblil KaBUHET, C COOTBETCTBYHOWMM 3asBneHueM. OkasaHue YCmyr npuocTaHaBMMBAeTCs CO AHS,
crepyioLero 3a AHeM nonyyenust OnepaTopom CBSi3u COOTBETCTBYIOLLETO 3asBneHUs, ecri 6oree no3gHiA CPOK He NpeycMOTpeH 3asBneHnem AboHeHTa. Mpu aTom ¢ AGoHeHTa B3nMaeTes
nnara 3a BeCb NepvoA MPUOCTaHOBEHNS OKa3aHWs YCIyr CBSA3M B COOTBETCTBUN C Tapudamin Ha AONONHUTENbHbIE YCryTy.

3.4.20. CamocTosATensHO 0BecneunTb 3aluTy OT 3NEKTPUYECKOro NepeHanpskeHus B MMOMeLeHnn, B TOM YMCne WMMYNbCHOMO, MOMb30BATEMbCKOrO (OKOHEYHOro) W (M) MHOTO
060pyaoBaHus, NOAKMIOYEHHOTO K aBOHEHTCKON NuHUK, PaguokomnnekTy b2c. 3alumTa oT anekTpuyeckoro nepeHanpsikeHnst AomkHa ObiTb ocylecTBneHa ABOHEHTOM, ¢ cobriofeHem
npaBun 1 HOPM 3KCTyaTaLuW 3NeKTpu4Yeckux npubopoB W C MUCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHOLIMX YCTAHOBMEHHBIM AENCTBYIOLMM 3aKOHOLATENCTBOM
TpefoBaHMAM, NPeAoTBPALLAIOLMX NPUYMHEHNE BPeAa 3AO0POBLI0 W XM3HW, yilepba WUMYLLECTBY, NOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOro) W (Mnn) WHoro obopynoBaHUS B
pe3ynbTaTe BO3HUKLLErO NEPEHanpsKeHNs.

ABOHEHT YBELOMNISIETCA, YTO NEPEeHanPSHKEHNE MOXET NOCTYNUTb MO CETSM Nnepeaayn faHHbIX (TenedoHHble, TenerpagHble, KOMMbOTEPHbIE CETH) C UCMONB30BAHUEM Pa3NUYHbIX CPes,
nepefayn AaHHbIX (IMEKTPUYECKOI, ANEKTPOMArHUTHOI, B TOM YKCIE ONTUYECKOM) U 3NEMEHTOB KpernneHnst aboHEHTCKOM MHUK. MNepeHanpsixernst Ha abOHEHTCKOM NMHUM NOSBNSOTCS
no HesasucALLMM oT OnepaTopa cBA3N 06CTOATENLCTBAM, MPY PO30BbIX, ANEKTPOCTATUYECKUX Pa3psaaXx, HaBEAEHNM NapasnTHbIX TOKOB NPV rPO30BbIX Paspsaax, BOSHUKHOBEHUN TOKOB
NpY KOMMYTaLWM MOLYHbIX NHAYKTUBHBIX HArpy30K B CUMOBOIA CETW, HAKOMMEHUN CTaTUYECKUX 3apsA0B Ha BO3AYLUHLIX IMHUAX, HABOAKAX OT BbICOKOBOMbTHBIX NMMHWIA 3nekTponepeaay,
3aMblKaHUs CUMOBON CETU MIN BbICOKOBOMBTHOWM NIMHUM 3MEKTPONEPEeaun v Mpoumx TEXHOrEHHbIX N hOPC-MaXopHbIX obcTosTensCTBax. MepeHanpskeHne Ha abOHEHTCKON NIMHUM 1
3nemeHTax KpenneHns abOHEHTCKON JIMHAM MOXHO HabntoaaTh, Kak npu KOTTEMXHON 3aCTPOIAKE, Tak 1 B MHOTOKBApTUPHOM XWUnoM Aome. ABOHEHT 06513yeTcs nepep NOAKMIYEHNeM 1im
oTkntoyeHnem kabens ot OBopyposaHus Bcerfa BblkMiovaTh anektponutane O6opynoBaHWs, Tenesnsopa M Apyrux KOMMoHeHToB. OnepaTop CBS3N He OTBEYaeT 3a BO3MOXHblE
nocneacTeus B cryyae HecobnoaeHnss AGOHEHTOM HacTosLero NyHkTa Onucanus ycnyr.

3.4.21. B cnyyae nopkmioverus no TexHonorm WNGN ABoHeHT obsisyeTcs:

3.4.21.1. BoigenuTb 1 cornacosath ¢ OnepaTopom CBs3v MeCTo 1 cnocob MoHTaxa PaanokomnnekTa b2c ¢ yyetom obecneyeHns npsMoii BUAUMOCTY Ha Ba30BYt0 CTaHLMIO 1 COrNacHo
Tapuda npeaocTaBnexns AocTyna;

3.4.21.2. BolgenuTs 1 cornacoBath ¢ OnepaTopom cBsian MecTo pasmellerns POEaganTepa ¢ y4eToM ero HaxoxaeHus B CyxoM NoMeLLeHnn (Temnepatypa akcnnyatauym ot 0 go

+40C, BnaxHocTb He 6onee 90%) Ha paccTosHUM He Aanee 1,5 MeTpoB OT CyLLecTBYHOLLEN anekTpuyeckoin poseTkn 220B. AGOHeHT 0053aH MpefoCcTaBnTL OTAENbHYI0 CBOBOAHYIO
po3eTky 1 anekTponuTanne PagnokomnnekTta b2c ans obecneyerms ero pabotocnocobHOCTH (0BopyAoBaHNe paccynTaHo Ha KpYrnocyTouHyto paboTy v notpebnset 9 go 12 Br/uac);
3.4.21.3. B cnyyae pacTopxenus [JoroBopa Ha oka3aHue ycnyr cBsisu AGoHeHT 0Bsi3yeTcst BepHyTb Pagnokomnnekt b2c Onepatopy cBsiav B MCPaBHOM COCTOSIHWM B TeveHue 30 aHelt ¢
AaTbl PaCTOPXeHNs AOroBopa.

3.4.22 ABoHeHT npefocTaBnseT cornacue Ha npefocTasneHne OnepaTopoM CBSI3M KOHCYNbTALWA, BKMI0Yas HACTPOiiKy 0BOpYAOBaHMS, NyTeM WUCMOMb30BAHNS CETU UHTEPHET, B TOM
uucne BUEO3BOHKA (Aanee — KOHCYMbTaLm) U rapaHTUpYeT Hanuume COrnacust MHbIX MWL (B TOM YMCne Ha 1Cnonb3oBaHne 1306paxeHus), y4acTBYIOLLMX B MONYYEHUN KOHCYNbTaLmMN
1N nonagatoLLmx B o6bEKTMB kamepbl NPy NOMyYeHM KOHCYNbTaLmMK. ABGOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBNATL npeTeHaunit k Onepatopy cBsian u orpagut OnepaTtopa cBs3n oT
noBbix NPEeTeHanit TPETbUX NUL B CBA3N C NpeaoCTaBneHneM KoHcynbTaumn. OnepaTop CBS3M He NpeAoCTaBNseT HUKAKWX rapaHTUi Nubo pekomMeHaaLuin N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTY 3a NOCNEACTBUS UCnonb3oBaHns AGoHeHTOM 0B0pyaoBaHNS W MporpaMMHOro obecneyeHus, NPUHaANEXaLLero TpeTbIM NMLAaM, NPY MONYYEHNN KOHCYNbTaLui.

3.4.22 ABOHEHT NOATBEPXKAET U rapaHTUPYET, YTO KOHTAKTHbII HOMEp TenedoHa u/mnn agpec SMeKTPOHHON NOYTHI, ykasaHHbIN AGOHEHTOM npu 3akmniodeHum JoroBopa wiunm B nepuog
Aeitcteua [loroBopa, NpuHaanexvt ABOHEHTY, a B Crly4ae ykasaHusi KOHTAKTHOrO Homepa TenedoHa MmN appeca 3NEKTPOHHO NOYTLI TPETLETO NuLa — NOATBEPXAAET U rapaHTUpyeT,
4TO MONMYy4Un BCe HeobXoaMMbIE pa3peLLEeHNsi, NOPYYEHUs W Cornacus OT TaKoro TPeTLEro LA Ha ykasaHue Homepa TenedoHa umnu agpeca SNEeKTPOHHON NOYTbI TaKOro TPETLENO NuLa
npu 3akntoseHnm floroopa ¢ OnepaTopom CBs3u, a Takke Ha ucmonb3oBaHne OnepaTopoM CBs3W yka3aHHOrO HoMepa TenedoHa Wivnn agpeca 3NeKTPOHHOW NOYTbI TAKoro TPETLEro
nvua ANs COBEPLUEHUS [eiCTBMIA, Yka3aHHbIX B [loroBope, HacToswem OnucaHui ycnyrit (B TOM Yucne Ha COBepLUEHNe NHAOPMALMOHHO-CNpaBoYHOro obenyxusaHus). AGOHEHT HeceT
OTBETCTBEHHOCTb 3a NOMy4eHNe COOTBETCTBYIOLLMX Pa3PELLEHIA, NOPYYeHuiA, cornacit. B cnyyae noctynnexns Onepatopy CBA3M NPeTeH3ni, TpeboBaHuii rocyAapCTBEHHbIX OPraHoB,
TPETbUX ML, B CBS3M C UCnonb3oBaHeM OnepaTopoM CBS3W HoMepa TenedoHa, aapeca aNeKTPOHHON NOYTLI, YkadaHHbIX AGOHEHTOM npu 3akmnioveHnn [loroBopa wiumn B nepuos
peitcteus [loroBopa, AGOHEHT 06513yeTCs paspeLunThb Takie NpeTeH3nu 1 TpeboBaHNs CBOMMM cunamu 1 komneHcupoBaTe OnepaTopy CBA3M AOKYMEHTaNbHO NOATBEPXKAEHHBIA YiLepd,
NoHeceHHbI OnepaTopoM CBs3u, B CBA3M C HencnonHeHnem ABOHEHTOM 0653aHHOCTEN, NPeAyCMOTPEHHBIX HACTOSLLMM MyHKTOM.

3.4.23 ObecneunBaTh KOH(UAEHUMANLHOCTL NonyyeHHoro Kopa cormacHo n. 8.11 Hactosiwero Onucanus ans nognucanus [loroBopa, AKTa chaum-npuemku Yenyri no npeoctaBneHmno
[0CTyNa, a Takke Y4eTHoi 3anucu. ABOHEHT HECET BCHO OTBETCTBEHHOCTb 3a NPEAOCTaBMEHe TPETbUM NLaM Ui Heobecneyerne KoH(MaeHLManLHOCTM NpefocTasneHHoro emy Koaa,
YyeTHol 3anmcu.

3.4.24 Vicnonb3osaTb OkasbiBaeMble OnepaTtopoM CBsSi3M YCNyru CBA3N MCKIKOYMTENBHO AN1S NMUYHBIX, CEMEMHbIX, AOMALUHUX W MHbIX HYXA, He CBS3aHHbIX C OCYL|ECTBNEHWEM
npeanpUHAMATENbCKOI JEATENEHOCTH.

3.4.25 AGOHeHTY 3anpeLLaeTcs nepeaBaTh NoMyYeHHbIit kog cornacHo n. 8.11 HacTosiwero OnucaHus Ans nognucaqust [orosopa (knioY NpocTol SNeKTPOHHON nognmucy), Akta caaum-
npuemku Ycnyru no npeAocTaBneHto 4ocTyna niobbiM TPeTbUM nnLam.

4. NOPAOOK MPEAOCTABNEHNA JOCTYMA K CETI 1 OKAIAHMSA Y CITY T C B 31
4.1. [lo MOMeHTa OKa3aHus Ycryri Mo npefocTaBneHnto 4octyna AGOHEHT JOImKeH NpON3BECTW ONMaTy 3a YCnyru no npefoCTaBleHuo JOCTYNa, 3a BrafeHne 1 nonb30BaH1e KaxabiM
aksemnnsipom ObopyaosaHus B crydae, ecnv ObopyaoBaHue nepefaHo BO BrafeHNe U MoNMb30BaHUE), ONMaTy B CYET CTOMMOCTY Kaxaoro aksemnnsipa O6opyaoBaHus (B cnyyae, ecnu
O6opynoBaHue nepefjaHo B COBCTBEHHOCTb C PaccpOuKON NraTexa) B NEpBOM Nocne npefocTaBneHnst ABOHEHTY JocTyna k Ycnyram cBsiau v nognucaius CtopoHamu AkTa caauu-
npyeMKku YCryr no NpefocTaBneHnio A0CTyNa Mecsiie W NepBOHaYarbHbIi aBaHCOBbLIN NNaTex 3a nonb3oBaHWe YCnyramu CBsau B pa3Mepe, YCTaHOBMEHHOM HacTosiumM OnucaHnem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBnenuio aoctyna AGOHEHTY okasbiBaloTcsi Onepatopom cBsiau B Teuenue 5 (Msitn) paboumx gHed ¢ MomeHTa onnatbl AGOHEHTOM cToMMOCTW Ycmyr no
npesocTaBNeHNto 4OCTyNa U NepBOHaYanbHOTO aBaHCOBOTO NMaTexa B pa3Mepe, ycTaHoBneHHoM Onepatopom cBsiau, no Tapucam OnepaTopa CBS3M B NOMHOM 06beME, eCru MHOE He
yKkasaHo B HacTosLem OnucaHum Yenyru u/vnu 3akase.

4.3. Tlocne 3aBepLueHus komnnekca pabot no npepoctasneHnto goctyna AGoHeHTy k Ycnyre cesan OnepaTop CBS3v NpOW3BOAWT NPOBEPKY NPeAOCTaBNEHNs JOCTYNa W NpefcTaBnseT
ABoHeHTy Ans noanucaHust AKT caauu-npuemky Ycnyru no npefoctaBneHuio Joctyna. AGOHEHT 00s13aH NMPUHATL Ycnyry o MpefocTaBneHuio AOCTyNa HenocpeacTBEHHO nocne ee
okasaHusi Nbo OTKa3aTbCsi OT MPUEMKM, MPeAcTaBuB COTpyAHMKY OnepaTtopa MUCbMEHHY MOTUBMPOBAHHYKO MpeTeHano. akT Haanexallero okasaHus ABOHeHTy Ycnyru no
NpefoCTaBNeHMo AOCTyNa NoATBEPKAAETCS noanucaHHbiM CTopoHamu AKTOM chauu-npuemku Ycnyri no npefocTaBneruto foctyna. Mpefoctasnenre Yenyrv cBs3u B NepBOM MecsiLe
[eiCTBUS COOTBETCTBYHLLErO 3aka3a OCYLIECTBNSIETCH C faTbl Oka3aHus YCmyru mo npefocTaBreHvio [OCTyna, ecniv MHoe He ykasaHo B 3akase. [Mpu mognucaHum [orosopa
nocpeAcTBOM MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh «MHTepHeT» cormacHo n. 8.11. Hactosiwero Onucanus AKT chaun-npuemku Ycmyrn no npefocTaBneHuto Aoctyna
NOANMCHIBAETCS B NMOPSsiZKE, NpesycMoTpeHHoM B . 8.11. HacTosiwero OnucaHus, 0fHOBPEMEHHO C [10roBOpoM.

4.4.Mo opHon ABOHEHTCKON NuHUW MOXET ObITb NpegocTaBneH Joctyn k CeTu He Bonee yem ans aByx Tenenpuemtnkos ¢ O6opynosaHuem. MpefocTaBneHne focTyna ko BTOPOMY W
MOCNeAyIOWMM TenenpueMH1Kkam Npou3BOANTCA MO OTAeNbHOM 3asBke AGoHeHTa no Tapudam Onepatopa cBsisu. OnnaTa 3a nofb3oBaHWe Ycnyramu CBS3W Mpy NpesocTaBneHumn
foctyna 6onee Yem Ans OAHOTO TenenpUeEMHIUKA OCYLLECTBASETCS HA OAUH BbliAeneHHbI AGOHEHTY JuLieBoi cyeT.

4.5.Tenenpuemumnku AGOHEHTa [OMKHBI COOTBETCTBOBATbL YCMOBUAM, HEOBXOaUMbIM Anst noTpebneHus Ycnyr cBsau, B TOM YMCNe B PYKOBOACTBE MO 3KCMnyaTauuu TenenpuemHuka
LOMKHO BbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke UHbIM TPeBOBaHWSM, B TOM YMCNE NPEaYCMOTPEHHLIM HacTosuM OnncaHnem Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TENEBU3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpuemMHuka. OguH akaemnnsp OBOpyLoBaHUS MOXKET UCMONb30BATLCS TONLKO A1 NPUCOEAVHEHUS K
O[IHOMY TENEnpPUEMHHUKY.

4.6.07kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIYEHe K CUCTeME KONMEKTUBHOTO npuema tenekaqanos (CKMT).



4.7 ABoHeHT 06si3aH 3a kaxaoe dopmupoaHme B MomeleHun AboHeHTa ABOHEHTCKOM NMHUM onnaumBaTh aBOHEHTCKYH NNaTy 3a Kaxabli TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BrafieHWe W Nomnb3oBaHWe kaxabiM 3k3emnnsipoM ObopynosaHus (B cnyyae, ecnv ObopynoBaHue nepefaHo BO BnafeHWe W nonb3oBaHue ABOHeHTa) ), mnaTy B CYeT CTOMMOCTU
O6opyaoBaHMs B TeYEHWEe Neprofa paccpoyku Ao BbinmaThl MonHoi croumocty OBopynoBaHust (B cnyyae, ecnv OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PaCCpOYKOil NnaTexa) 1
nnaty 3a Ycnyrv no npegoctaenenmio AocTyna k Cetn B cooTBeTCTBUN C yenosuamu [lorosopa u Tapudamu Onepatopa casan.

4.8.AB6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsau 0 3aMeyeHHbIX M (hakTax caMOBONBHOTO NpUcoeauHeHUs k CeTi TpeTbUX NuL, 1 noBpexaeHnsx Ha CeTu.

4.9.A6OHEHT 00si3yeTcs npu npekpalleHun feiicTeus [Jorosopa w/mnu COOTBETCTBYHLLETO 3akasa (He3aBMCUMO OT MpuuWHbl) BepHyTb Onepatopy cBsi3M ABOHEHTCKYI MNUHWK,
[ononnutenbHyto aboHeHTckylo nuHMio n OBopynosakue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BRajeHue W nonb3oBaHue ABOHeHTa) B Teyenwe 5 (MsTn) aHelt ¢ patbl
npekpaLlenns feicTeus 3akasa no akty npuema-nepeaaun B Mectax paboTsl ¢ aboHeHTamu, ycTaHoBREHHbIM OnepaTopom CBA3W UNM NyTem Hanpasnenus obpatuenus k Onepatopy
CcBA3M Nno TenedoHy, ykasaHHOMY B peksuauTax Onepatopa cBfi3W, O BbIBO3e 060pyfoBaHMs OnepaTopom CBS3M 13 TOYKM MPefoCTaBMeHUs [OCTYNa K ycnyram CBA3W, eCnit MHOe He
npeaycMOTpeHo HOBbIM 3aka3oM. Mpu HeucnonHeHnn AGoHeHTOM 06s13aHHOCTM N Bo3BpaTy ABGOHEHTCKON NuHMK, lononHUTenbHOM aboHeHTCKoN NuHM OnepaTop CBSI3N UMEET Npaso
B3bickaTb ¢ ABGOHEHTa CTOMMOCTb ABGOHEHTCKOM NiHIK, [lononHUTenbHON aBOHEHTCKOM NuHMK, a Takke noTpeboBaTb BOMELLEHUS PACXOMOB, CBA3AHHBIX C MX BO3BPATOM (BKMioyas
cynebHble usnepxku). Mpu HencnonHeHnn AGoHeHTOM 06513aHHOCTI MO BO3BPATY NepefaHHOro BO BnafeHue 1 nonb3osatue ObopynosaHms (B cnyyae, ecnin OBopyaosaHie nepefaHo
BO BrafeHue n nons3osaHne AboHeHTa) OnepaTop CBsi3u Bpase B3bickaTb ¢ AGoHeHTa cToumocTs OBopyaoBaHns, AeicTaytoLLyto y OnepaTopa CBS3M Ha MOMEHT Onnatkl, B TOM 4ucne
cnucatb AeHEeXHble CpeacTBa ¢ ILeBoro cyeTa, a Takke NoTpeboBaTh BO3MELLEHMS PACXOLO0B, CBA3AHHBIX C €70 BO3BPATOM (BKMo4as CyAeOHble N3AepKKM).

4.10. Monb3oBaHue Ycnyramu CBi3n BO3MOXHO My ycroBum Hanuums y ABoHeHTa ucnpasHoro O6opyaosaHus n ABOHEHTCKOI NUHMK, MO KOTOpOIA NpepocTasneH Aoctyn k Cetu. Joctyn
k Moptany [Jom.py TV, a Takke nonb3oBanue ycnyroit Lincposoe kabenbHoe Tenesuaerne «fom.py TV. LieHTp goMaluHuX pasBrieyeHminy ¢ Cnonb3oBaHNeM [MpUnoxeHnst BO3MOXHbI
TaKke npu ycrnoBun Hanuums y AGoHeHTa ucnpasHoi [ononHutensHol aboHeHTCKoi nukmm, ucnpasHoro O6opyaosaHus WI-FI, a Takke akTMBMPOBaHHbIX TapuchHOrO nnaHa Ha Ycnyru
cBsiaun «[octyn B ViHTepHeT «[om.py» v TapudHoro nnaxa Ha yenyru Lindpoeoe kabenbHoe Tenesuaetve «fdom.py TV. LieHTp AomalLHux pa3eneyeHuiny.

4.11.Hactpoitka ObopynoBaHusi 1 TenenpuemHuka AGOHeHTa ocyllecTBnsieTcs npeactaButensmu Onepatopa CBS3W Npu npepocTaBneHu AGoHeHTy focTyna k Cetn wnm
ocylecTenseTcsi ABOHEHTOM CaMOCTOATENBHO .

4.12.Bbibop n n3veHenne AboHeHTom [Moanucku Ha MMakeTbl ycnyr npoussoauTcs nyTem ocOPMIEHNs COOTBETCTBYIOLErO 3asBNEHMst B MecTax paboTbl ¢ aboHeHTaMn Ui nytem
BHeceHst ABOHEHTOM M3MeHeHwit B pasaene «/IuHblii kabuHeT» i no TenedhoHy npy ycnoBun ykalaHusi AGOHEHTOM CBOMX (baMuium, UMEHN, OTYECTBA, a Takke IMapomnbHOro crosa.
OTKNtO4EHMe NakeTa kaHanoB BO3MOXHO B Mob0oe BpeMs No obpalleHnio aboHeHTa B MecTa paboTsl ¢ aboHeHTamMu, NM60 aBOHEHT MOXET CaMOCTOSITENbHO OTKIOUUTL NAKET KaHaroB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHuyeckon noaaepxku yepea 30 AHel nocne ero NOAKMIOYeHNs. VameHerne
MoAnuck BO3MOXHO MpW YCOBMM Hanuuus Ha Juesom cyete AGOHEHTa [AEHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHON abOHEHTCKOI nnaTbl, MpefycMOTpeHHo! Tapudamm
Onepatopa €831 N1 HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 06513yeTcs B cnyyae yTpathl nepeganHoro O6opyaosanus, PaguokomnnekTa b2c coobiwmts Onepatopy cBsiav nytem Hanpaenenust AboHeHTom Onepatopy CBsiau
COOTBETCTBYIOLLErO NMCbMEHHOTO 3asBNEeHUs 0 ero yTpaTe B Mectax paboTsl ¢ aboHeHTamn Onepatopa cBsian, nbo cooblymTs OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro
O6opynosaHus, Pagnokomnnekts b2c no TenedoHy MM NO 3MEKTPOHHONM MouTe, ykasaHHbIX B peksuanTax Onepatopa cBssu. B cnyvae Bbixoga nepepanHoro O6opyaoBaHus,
PapuokomnnekTa b2c 13 cTpost ero 3ameHa Npon3BOAUTCS TOMBKO NOCTe BO3BpaTa

AboreHTom BbiweaLwero u3 ctpost OBopyaosatus, Pagnokomnnekra b2c Onepatopy cssan. Mpepoctaenerne Obopyaosanns AGOHEHTY Npon3soaNTCS NobbIM yA06HEIM Ans

Onepatopa cBsan cnocobom nocne onnatsl AGOHEHTOM CTOMMOCTM YTpayeHHOro unu nopesxaeHHoro Obopynosanus, PaguokomnnekTa b2c, feicTaytoeit y Onepatopa cBs3un Ha
MOMEHT onnartbl cornacHo Onucanmio Yenyru, B cyyae NOATBEPXK/AEHNS TeXHNYeckuMm cnelmanictamu Onepatopa CBsau, YTO BbIXOA Takoro 060pyA0BaHNs 13 CTPOS NponsoLLen no
BuHe ABoHeHTa. B cnyyae nospexaenns Obopyaosanus, Pagvokomnnekta b2c (3a vcknioyeHnem noBpexaeHunin, BOHUKLLIMX No BiiHe OnepaTtopa CBA3u), B TOM Y1CIIE NOBPEXAEHWI
kopnyca Obopyaosarus, PaanokomnnekTa b2c, He no3esonsioLme B AanbHelwem akcnnyatuposats Obopyaosanme, Pagnokomnnekra b2¢ n/vnm CyLLeCTBEHHO HapyLUAIOLLWX ero
BHeLWHW By, AGoHeHT BoaMelaeT OnepaTopy cBsi3n ybbITkn B pasmepe croumoctn OBopyaosanus, Pagvokomnnekta b2c. B cnyyae Bbixoaa nepenaqHoro A6oHeHTy OB6opyaoBanms,
Pagwokomnnekta b2c 13 ctpos no BuHe OnepaTopa CBs3W €ro 3ameHa NponasoanTcs OnepaTopoM CBs3W 3a CBOI CHET.

4.14. C momeHTa npegocTtasnerus AboHeHTy foctyna k cepsucy «Catch-up» ABOHEHTOM OcyLecTBRSETCS NONMb30BaHe KOHTEHTOM nyTem 3annucy 1 coxpaHeHns KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. ' YCNOBKA ONATbI M NMOPALOK PACY E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, feiicTeyowme Ha MOMeHT nognucanus CtopoHamu [florosopa n/inmm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBsan. Tapudebl, B TOM Yucnie, MOTYT bbiTb 3MeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEPONPUSTHIA 1
(nnm) cneumanbHbIX akLwi, npoBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbiTb NMpocTaBneHa 0TMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYHOLMX YCyr.

5.2. O Tapudpax Ha Ycnyru csan Onepatop cBsiau uHopmupyeT ABOHeHTa nyTeM pa3MeLLeHnst MHgopmaumuy Ha caitte OnepaTopa CBS3W U/Unu JOMONHUTENBHO B Apyrix opmax no
ycmotpernto Onepatopa cBsisn. Pasmep aboHeHTckol nnathbl 3a PacyeTHblit nepuop, B koTopom AGOHEHTY Bbin mpefocTaBneH AocTyn k Ycnyram cesasu k Cepsucam - «Ynpasnsi
npocmoTpomy, «Mopnucka Ha katanor «SVoDy, onpesensieTcs ¢ MOMEHTa NPefoCTaBneHns 40CTyna NponopLMOHanbHO KOUYECTBY AHEN NONb3oBaHUS Ycnyramu cesisi, Cepercos.
5.3.B cnyyae nameHerus Tapudos OnepaTopom CBsiau NPOM3BOAUTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBsiai ¢ MOMEHTA X M3MEHEHMUSI.

5.4. Monb3oBaHue Ycnyram OnepaTopa CBS3M MOXET OCYLLECTBAATLCS B cryyae, ecnu 6anaHc Juesoro cyeta AGOHEHTa He SBMSIETCS OTpULATENbHBIM (MHGOPMaLWs O COCTOSIHUM
Jivuesoro cyeta foctynHa AGOHEHTY HE3aBWUCUMO OT COCTOsHUS JluueBoro cyeTa Ha caifte OnepaTtopa CBsi3W, B Criyyae npenoctasnieHnst OnepaTopoM CBsi3W Takol BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He MpeayCMOTPEHO HacToswwM OnrcaHne Ycnyrv uvnn cooTBeTCTBYOLLMM 3akasoMm.

5.5. Onepatop cBsiaV NPOM3BOANT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru cesisn, a AGOHEHT 06513aH onnaumnBaTh abOHEHTCKYHO MNaTy A0 MOMeHTa NpekpalleHus aeicTeus [Jorosopa
nvnu 3akasa, ecrnv WHOe He NpesycMOTpeHo HacToswmM OnvncaHnem Yenyr. Mnatexu 3a npefocTaenexne Ycnyr cesisu, 3a BnafeHue v nonb3oBaHue ObopynosaHueM (B cnyyae, ecrv
O6opynoBaHne nepefaHo BO BriapeHue W nomb3oBaHne AGOHeHTa), nnaTex 3a kaxaplit sk3emnnap OBopynoBaHus B TEYeHWe Mepuoaa paccpoykvt [O BbINMaThl NOMHOM CTOMMOCTM
Ob6opynoBanus (B cnyyae, ecn O6opynoBaHue nepesfaHo B CODCTBEHHOCTb C PAcCpOUKOM NraTexa) HauMHAKT HAUMCTIATLCA W B3MMATLCS, @ YCMyr CBA3M HAUMHAIOT OKa3biBaTbCS
Onepatopom CBSi3M C MOMeHTa noanucalus CTopoHamu AkTa caaun-npuemku Ycnyri no npefocTaBneHnio JOCTyna (ECM MHOE He MpedycMOTpeHo HacToswmM Onucaduem Yenyru
nvnu cootBeTcTBYyIOLWMM 3aka3om), nubo 3aka3om Ha Ycnyru cBsiaW, LOCTYN K KOTOPbIM Obin NPefocTaBrneH B COOTBETCTBUM C paHee MofnmcaHHbIM ¢ ABoHeHToM [loroBopom u/unu
3aka3om, He3aBICHMO OT TOTO, MPOM3BeAEHb! I ABOHEHTOM HEOBXOANMbIE HACTPOTKY TENENpUEMHMKA.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl nmo [loroBopy, crnucbiBatoTcs Onepatopom cBasn ¢ Jluuesoro cyeta AGOHeHTa B MepByto oyepedb ANS MoraweHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afl0MKEHHOCTM OCTATOK CPEeACTB Ha JILEBOM cyeTe MeHblUe YCTaHOBMEHHON Tapudamu exemecsiyHol aboHEHTCKOW nnaTbl 1
eXeMecsYHOI NnaThl 3a BrageHue v nomnb3osaHne ObopynosaHveM (B cnyyae, ecnu O6opyaoBaHue nepeaaHo BO BhafeHWe W nonb3oBaHue ABOHEHTa), eXEeMECSYHOM Nnatbl B C4eT
croumoctn OBopynoBaHNs B TeYeHWE NEPUOAA PaccPOYKN A0 NOMHOM BbinnaThl ctoumocT Obopyaosakus (B crydae, ecnv OBopynosaHue nepeaaHo B COBCTBEHHOCTb C PaCCPOYKO
nnatexa) OnepaTop CBs3W BnpaBe NPUOCTAHOBUTL OKasaHue YCnyr CBA3M 10 MOMEHTa BHeCeHUst ADOHEHTOM Ha JIMLIEBOM CHET AEHEXHBIX CPEACTB.

5.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTATCS NOCTYMUBLUMMI C MOMEHTA BHECEHUS HaNMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBS3W (MpU HanMuMy Takow
BO3MOXHOCTM y OnepaTopa cBsi3u) G0 B UHAHCOBO-KPEAUTHBIE YYPEXAEHWS Ha YCMOBUSX, YCTAHOBNEHHBIX (MHAHCOBO-KPEAUTHBIMU YYPEXOEHUSMU, B0 B NNATEXHBIE CUCTEMbI
(BKNKOYas TepMuHambl onnatel Ycmyr), W 3a4ucnsioTcs Ha JLeBoit cyeT, ykalaHHbI AGOHEHTOM B MnaTexHOM AOKyMeHTe (B MOMeEHT nogmucaHus 3akasa k [loroBopy ABOHeHTY
Bblgensetcs Juuesoil cyeT no cooTeeTcTBYyOWEMY 3aka3y. Homep JluueBoro cyeTta cOOTBETCTBYET HOMepY nofnucaHHoro CtopoHamyu 3akasa). Ecnn HasHaueHne nnatexa AGOHEHTOM
He yKa3aHO Unu He Mo3BONSIET JOCTOBEPHO ONPEefenuTh, Ha Kakol JIMLEBON CYET NEPEUMCIIAIOTCS AEHEXHbIE CPEACTBA, JaHHbIE AEHEXHbIE CPeCTBA HE 3aUuCnsiioTcs Ha JlLeBoil cueT
ABOHeHTa 1 Y4MTLIBAKOTCS Ha OTAEMbHOM CYeTe [0 MOMeHTa Hafnexallero odopmneHus AGOHEHTOM MNaTeXHbIX AOKYMEHTOB, NGO YTOUYHEHUS) AGOHEHTOM Ha3HaueHusi nnatexa.
YTOYHEHME Ha3HauyeHWs nnaTexa nponssoautcs ABOHeHTOM myTem obpalueHust k OnepaTopy CBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBReHHbIX OnepaTopom CBsiav, no
3MEKTPOHHOII NOYTE, Yka3aHHOM B peksuanTax OnepaTtopa CBA3M, C COOTBETCTBYIOLMM 3asiBNIEHMEM C 0653aTembHbIM yka3aHMeM HoMepa YTOYHSEMOrO NaTexHOro AOKyMEHTa, HoMepa
NnueBoro cyeTa 1 NNATEXHOO AOKYMEHTA, MO KOTOPOMY NPOM3BEAEH COOTBETCTBYHLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBsi3W MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCNyr CBsi3M [O MOMEHTa noraeHus AGOHEHTOM
33[J0IKEHHOCTH, eCNU MHOE He NpedycMoTpeHo HacToswwmm Onucannem ycnyru. MpefocTaBneHne BO3MOXHOCTY NMONb30BaHNA Ycnyramu cBsau npoussogutcs OnepaTtopom CBSsu B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHnst AGOHEHTOM 3apomkeHHocT no Tapudham OnepaTtopa cBsav nyTeM BHeceHUst ABOHEHTOM [eHeXHbIX CPeacTB Ha Jinueson
CYeT, NnaThbl 3a NOBTOPHOE NpefocTaBneHue foctyna k Cetu, n okasaHus OnepaTtopoM cBsiau yenyr AGOHEHTY Mo NOBTOPHOMY NPpefocTaBneHuto aoctyna k CeTu.

5.9. Onnata Ycnyr, BnageHust u nonb3oBaHus ObopynosaHuem (B cnydvae, ecrv ObopynosaHue nepefaHo BO BRafeHWe M Nonb3oBaHue AGOHEHTa), mnaTa B CYET CTOMMOCTU
O6opynoBaHMs B TeYeHWe NEpPUOAa paccpoyKyu 4O MOMHoM BeinnaThl ctoumocTn OBopyaoBaHus (B cnyyae, ecniv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpoYKol MnaTexa)
NPOM3BOANTCS EXEMECSHHO He No3aHee aThl Hayana PacyeTHOro nepuoaa 3a Ycnyri cesian v UHble YCIyru AeHeXHbIMU CPeCTBaMM Mo Bbibopy AGoHeHTa:

- HanW4HbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW (Mpy HanMuumM Takol BO3MOXHOCTM y OnepaTopa CBsian), 60 B KpeANUTHO-(MHAHCOBbIE Y4pexXaeHUs, Mbo ¢
1CMONb30BaHNEM MMATEXHbIX CUCTEM (BKITKOYasi TEPMUHANBI OnnaThl Yenyr);

- Be3HanM4HbIM MEPEYNCrIeHNEM Yepe3 (DUHAHCOBO-KDEANTHBIE YUPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSMW, @ TaKkKe WCMONb30BaHUEM
MNaTeXHbIX CUCTEM (BKMioyas TepMUHarbl onnatbl Ycryr) Ha pacyéTHblin cuéT OnepaTtopa cBS3u, ykasaHHbii B [lorosope. [Npu onnate Ycnyr Onepatopa €BSi3n Yepes dmHaHCOBO-
KpeauTHble yupexaeHnst ABOHEHT B MIaTEXHOM JOKYMEHTE JOMKEH ykasaTb (DaMUNUI0, MHMLMAaNbI U agpec, N0 KOTOPOMY NPOW3BEAEHO MPEfoCTaBNEHUe eMy AoCTyna k Ycmyram.
OcyuiecTensst nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHUMaeT Ha cebsi Gpemst pacxofoB Ha YCAYrM yKasaHHbIX YYPEXAEHWUA, MNaTeXHbIX CUCTEM (ECTIM OpraHv3aLus,
NPUHMMaloLLAs MnaTex, B3MMAET C NnaTenbLLyKa KOMUCCHIO 3a MPUEM nnaTexa).



5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMEET NpaBo OCYLLECTBMATL NEPEMELLEHIUE B CYET NOralleHusi 3a[0SKEHHOCTM MO MHbIM [loroBopam Ha MpefoCTaBrneHUe yCryr CBSIa,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatbl 3a npeocTtaenenue goctyna k Cepeucam, ecnv He no BuHe ABGOHEHTa, onnadeHHbI focTyn k Cepaucam He 6bin nomnyyeH 6onee 7 (cemu) OHei, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBas MOKynka) U NponopLMOHanHO BpEMEHW, B TeYeHne KoToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenbcteom P®, Onepatop cBsisu obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTtbl OKa3aHHbIX YCMyr MOYTOBbIM (KypbepCKuM)
OTNpaBNEHWEM UMM UHBIMM criocobamu no afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) 0bopyaoBaHus. CueT 3a Yenyri, okadaHHble OnepaTopom cBsiau B PacueTHom nepuoge,
MoxeT ObiTb npegocTaneH ABOHEHTY Ha aipec SMEeKTPOHHOM NouTbl MMNKM Ha caiTe OnepaTopa cBsiaw B paspene «JInyHblil kabuHeT, a Takke B MecTax paboTtbl ¢ aboHeHTamm
Onepatopa cBf3n N0 agpecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, ECIIM MHOE He NMPefyCMOTPeHo 3akoHopaTenscTeomM P®. HenonydeHne AGoHeHTOM cyeTa Ha onnaty Yenyr, no
npuiMHam HesasucsLLmm ot Onepatopa CBA3N, He SBNSETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NAaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOM MMM HeCBOEBpEMEHHONM onnaTbl Ycnyr AGoHeHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, OnnayeHHbIX He B MOMHOM 0BbeMe UMM HECBOEBPEMEHHO OMMayveHHbIX YCMyr 3a KaXablh AeHb MPOCPOYKM BMIOTb 4O AHS NOralleHnst 3af0MMKEHHOCTH, HO He Bonee
CYMMbI, MOAMNexallei onnare.

6.2.CTOpoHbI 0cBOGOXAAKTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHWSI (HOPC-MaxOpHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAONNUMON Cirbl). CTOPOHA, Y KOTOPOIA BO3HMKIN
Takue 06CTOATENBCTBA, AOIMKHA B Pa3yMHble CPOKM U JOCTYMHbIM CNOCOBOM 0NoBECTUTh O Takux 06CcTosTENbCTBAX Apyryto CTOPOHY.

6.3. OnepaTop CBSI3V He HECET OTBETCTBEHHOCTH B CRy4astX, NPeAYCMOTPEHHBIX AECTBYHOLM 3aKOHOAATENbCTBOM, a Takke:

6.3.1.3a Ka4eCTBO YCNyr CBSA3M B CIy4asx:

6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHDBIX KAHANOB, CMYTHUKOBOTO MM 3(hMPHOTO ONEepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHnst K ogHol AGOHeHTCKoN NHUKM ABOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KONTMYECTBO, NPeLyCMOTpeHHoe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HencnpaBHbIX UMW He CepTUCNLMPOBaHHbIX TenenpuemHikos, Obopyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
TMHWK, lononHUTENbHOM aBOHEHTCKOM NMHUM UHBIX NPUBOPOB;

6.3.1.4.8 cnyyae ncnonb3aosaHns AboHeHTom O6opynosaHus, O6opynosanust WI-FI, npuo6peTeHHOro y TpeTbux NuLy;

6.3.1.5. Heka4yeCTBEHHOM NN HeNpaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaoBaHust camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom ObopynosaHus, Obopygosanus WI-FI n KapTbl goctyna nnm nx HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHAIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUrHaNa, CBA3aHHLIX C MECTOM 1 YCIIOBUSIMU PACMONOXEHNS TENenpuemMHmka u
(nnmn) O6opyrosaHus, Obopyaosanus WI-FI.

6.3.1.8.3a KOMM4ECTBO TEMEBU3MOHHBIX KaHaMoB, pacnpoCTpaHeHWe (HOCTaBKy) CUTHamoB (TPaHCNsLMIO) KOTopbIX ocyllecTensieT OnepaTop CBsiaW ecnv Belatenb, obnagaroLmin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLUMIt €70 pacnpoCTpaHEeHWE B TOPOACKOA 3¢hup, MPEeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylieHuem
TEXHUYECKMX HOPM, HapyLUAET HOPMbI M MPaBIIa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENCTBOM;

6.3.1.9. ncnonb3osaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLEr0 YCTaHOBMEHHbIM TpeboBaHuam OnepaTopa cBa3w;

6.3.1.10. ucnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE NOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm ABOHEHTOM kabernsi AGOHEHTCKOM MHWM, [LONOnHNUTENBbHON aBOHEHTCKOM NMHMK.

6.3.1.12. 3a 06pbIB (3amblkaHne) AGOHEHTCKOM MHUK, [lONONHUTENBHON aDOHEHTCKOM IMHW, UHbIE HEUCTIPABHOCTH, BO3HWKLUME MO BUHE ABOHEHTA UMK TPETBUX WL,

6.3.1.13. B cnyyae cboes B Tenenpuemumke ABOHEHTa UnK MKOBbIX TPETLIX MWL, €Cr NOCreaHee He HaxoauTCs Noa npsMbiM ynpaeneHnem Onepatopa cessu. OnepaTop CBA3M He
obecneynBaeT aHanm3a npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTA.

6.4. OnepaTop CBsI3V He HECET OTBETCTBEHHOCTb 3@ COLEPXKaHMe TENEBU3NOHHBIX KaHaNoB, TpaHcnupyeMblx B CeTn Onepatopa cBs3u.

6.5. OTBeTCTBEHHOCTb 3a mcnonb3oBaHne Kaptbl goctyna HeceT AGOHeHT. AGOHeHT He GymeT npedocTaBnsATb TPeTbUM nmuuam [OCTyn K ABOHEHTCKOW NuHWM, [JononmHUTEnsHON
aboHeHTCKOIM NHK, NepeaaHHbIX eMy BO BPEMEHHOe BRafeHue 1 nonb3oBakme no [loroBopy, B TOM Y1Cnie B LENsX NonyyeHns nubo npeaocTaBnerns TPeTbUMI nnuamu Yenyr cassu,
npoctyna k Moptany Jom.py TV 6e3 cornacoBaHusi ¢ OnepaTtopom cBsi3u.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbITKM, NOHECEHHbIe ABOHEHTOM He no BuHe OnepaTopa CBsav B pe3ynbTaTte NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VOHHBIX KaHaroB, a Takke 3a NOCNeACTBUS UCNonb3oBaHNs AGOHEHTOM NHoBbIX BWAOB MHGOPMALWKM W YCAYT, MOMYYeHHbIX AGOHEHTOM NPy NOMb3oBaHUM Yenyramu CBsan
(Mpy MPOCMOTPE TENeBN3MOHHBIX kaHanos). OnepaTop CBA3N He MPeAOCTaBMSET HUKAKWX rapaHTuil MMbo pekoMeHAaUuin U He HeceT Kakoil-nbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHus AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLbBIO YCnyru.

7. MOP$10,0K NP EKP A LL|EHVST [0 0 B O P /A
7.1. Kaxgblit n3 3aka3os, 3akmnoueHHbIX B pamkax [loroBopa, BCTynaeT B cuny € AaTbl ero nognucanus obenmn CTOpoHaMu M AeiCTBYET B TEYEHNE HEONPEAENIEHHOrO CPOka, ecrv B
3akase He ykasaHo WHoe. [leiicTBue nioBoro 13 3aka3oB MOXET BbITb OTMEHEHO nopnucaHuem apyroro 3akasa B cny4ae, ecniv AGOHEHT yka3an Takoe ycrosie B HOBOM 3akase.
7.2.0nepaTop CBsi3V B COOTBETCTBUM C A€ACTBYIOLMM 3aKoHofaTenscTBoM P® Bnipase pacToprHyTb [loroBop u/nnu nioboi 13 3akasos B OAHOCTOPOHHEM NOPSiAKe.

7.3. AGOHEHT npu ycroBuK onnaTbl hakTM4eckn NoHeceHHsIx OnepaTopom CBS3M pacxofoB No okasaHnto AGOHeHTY Yenyr, a Takke onnatbl NoTpebneHHbIX A0 MOMEHTa PacTOPXEHMS
[orosopa niunu ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [lorosop u/wnm no6oii n3 3akasos B Ntob0oe BpeMst B OAHOCTOPOHHEM MOpSiAKE MyTeM NoAayuM MUCbMEHHOTO 3asiBIEHNs
OnepaTopy cBsi3v 0 pacTopxeHUn Ha caitte OnepaTopa cBsau B pasgene «/yHblii kabuHeT» unu nyTem obpatlieHns k OnepaTopy CBS3W C 3asiBNEHNEM O PACTOPXEHUM MO TenedoHy
88003337000 npu maeHTUmKaumm aboHeHTa: cooblueHnn AGoHeHTOM Homepa [loroBopa, cooTtBeTcTBylowero 3akasa (MloruHa v lMapons - npu Hanuumu), agpeca NpesocTaBneHns
ycnyru cBssu, damunum, UMeHu, otyecTBa ADOHEHTa 1 MapomnbHOTO CoBa (MPK HanmvyuM) UM NAcnopTHBIX AAHHBIX, ECTIM WHOE HEe ykalaHo B HacToswem Onucanuu Ycnyr nvnm
COOTBETCTBYIOLLEM 3akase, Takke NyTeM COBEPLUEHUS KOHKMIOAEHTHbIX AECTBUIA, MPEAYCMOTPEHHbIX HacToswWwmM Onvucannem Ui uHbIM 06pa3oM, ycTaHoBMEeHHbIX OnepaTopom CBA3MN.
OnepaTtop CBA3M MMeeT NpaBo OTKOHUTL COOTBETCTBYlOLEE 3asBrieHne ABOHeHTa, B cryyae COOOLEHMS HEMOMHON Nk HeTouHOM MHAopmaLwu. [loroeop (3aka3) byneT cuutaTbes
PacTOPrHyThIM, @ Oka3aHue Ycnyr npekpalLeHHbIM CO AHs, CeayloLLMM 3a iHeM nonyyeHns OnepaTopom CBsiau COOTBETCTBYIOLEro 3anBneHust AGoHeHTa, ecnivt Gonee No3AHMIA CPOK He
npeaycMoTpeH 3asBneHmeM ABOHeHTa. B ykasaHHOM cryvae ¢ JluueBoro cuyeta ABOHEHTA CMMCBLIBAKOTCS [EHEeXHble CPEACTBA 3a (haKTU4ecKoe Bpemsi Monb3oBaHWs Ycmyramu
Onepartopa cBsav no Tapudam Onepatopa casan. OcTaBLUIMECS JeHEXHbIE CPELCTBA BO3BPaLLAtOTCSt AGOHEHTY.

74. B cnyyae pacTtopxeHus [loroBopa wnu npekpalieHns aeitcteus 3akasa (3aka3os), HE3aBUCKMO OT OCHOBaHMIA, NnaTa 3a Ycnyry no npedocTaBNeHuio [OCTyna BO3BpaTy He
NOANEXNT, 33 UCKITKOYEHWEM Cry4aeB pacTopxeHus [loroBopa 1/nnn npekpalleHns aeictaus 3akasa (3akaso) 4O MOMeHTa okasaHnst ABOHEHTY Ycnyru no npeaocTaBnenmio fOCTyna.

8. TTPOYVIE 'Y C 100 B /15T 000000
8.1.B cnyyae uameHeHus peksuauto Onepatopa cBsian, OnepaTop cBsian yBefomnsieT 06 aToM AGOHeHTa MyTeM pasMeLLeHns COOTBETCTBYOLEro cooblueHnst Ha caiite OnepaTopa
CBSI3M.

8.2.B cnyyae ecnu OnepaTopy CBS31 He NPeAOCTaBNEHo NPaBo MM Ha HETo He BO3NOXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY U3MEHEHMIO YCroBUIA [lOroBOpa, B TOM YMCTE B OTHOLLEHIM
CYLLECTBEHHbIX YCMOBUI, TO W3MeHeHUsi B [loroBop 0opMnsiioTCsl 3aKMOUYEHEM [OMONHUTENBHOMO COMMALLEHNs. 3aKkmioyeHne [OMONHUTENBHOTO cornalueHus Mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKMIOAEHTHbIX AEMCTBMIA, NOATBEpXAAtoWMX cornacue AGOHEHTa Ha W3MeHeHue [loroopa B Mopsiake, MPesyCMOTPEHHOM MpeasioXeHnem
Onepatopa cBsian. O Heo6X0aMMOCTM M3MeHeHNst [loroBopa NyTeM 3aKMioYeHnsi JONOMHUTENbHOMO cornalueHns OnepaTtop ces3u yBefomnsieT AGOHeHTa nioBbiM cnocoGom no cBoemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBnenns SMS-coobLLeHuit, MOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, YeM 3a 5 (MsATb) AHEN O MOMEHTA 3aKIHYEHUS AOMONMHUTENBHOTO COTMaLLEHMs), eClii MHOE He MPeSYCMOTPEHO AelCTBYIOLMM 3akoHoAaTeNbCTBOM. Ecnn UHoe He
NpeaycMOTPEHO YCMOBMUSIMU AONONHUTENBHOIO COMMALLEHS], NOATBEPXAEHNEM 3aKTHOUEHUS AONOMHUTENBHOTO COTNalLeHus CO CTOPOHbI AGOHEHTa SIBNSIETCS NPOAOKEHUE NOMNb30BaHMS
AGOHeHTOM Ycnyramu nocrne ykasaHHOW B AONOMHUTENbHOM COMMAlLEHUM [aTbl €70 BCTYNMAEHUs B cuy. B uHbIX cryyasix npu uameHeHun OnepaTopoM CBSaW ycrosuii [loroopa
Onepatop cBsi3u 06513aH yBeSoMUTL 06 3TOM ABOHEHTa NyTeM pa3MeLLeHNsi COOTBETCTBYHLLEN MH(OpMAaLMK B CPEACTBAX MacCOBO MHdOpMaLmK, TpaHennpyembix B CeTsix OnepaTopa
cBsA3n, nunu B MecTax paboTel ¢ aboHeHTamn OnepaTopa CB3u, a Takke WHbIM crnocobom no yecMoTperuio OnepaTopa cBsi3n He MeHee, YeM 3a 5 (M9Tb) AHel, ecnn MHble Crocobbl He
NpeaycMOTPEHb! AECTBYHOLLMM 3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C E/CTBYHOLLMMM HOPMATUBHO-NPaBOBLIMM akTami PO, B TOM Yucne o nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, MPeAoCTaBeHHbIX AGOHEHTOM
npy 3aKNKYeHU U ucnonHeHu CtopoHamn 06513aTenbCTs no [JoroBopy, OCYLECTBASIETCS C LiENbio UCNonHeHUs TpeboBaHmii 3akoHopaTenbCTBa PO, okasaHusi Ycnyr, ocylLecTBREHNs
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoyasi O Hannummu 3af0MMKEHHOCTH, PAaCCMOTPEHWS IPETEH3MIA 38 YCIYTW W B UHBIX LIENISIX, HEPa3pbIBHO CBA3AHHbIX C UCTONHeHeM [lorosopa.
C MomeHTa 3akmtoueHust [loroBopa 1 [0 NPeKpaLLeHns UCronHeHUs No Hemy 0bsi3aTenbcTs CTOpoHaMK, B TOM Yucre UcnonHeHust TpeGoBaHui 3akoHoaaTenbcTea PO, Onepatop cBsian
BrpaBe OCYLLEeCTBNATL cOop, CUCTEMATU3ALMIO, HAKONTEHWE, YTOYHEHUE (OBHOBMEHNE, M3MEHEHNE), U3BNIEYEHNE, CTIONb30BaHHE, Nepeaady (MpefocTaBneHue, 4ocTyn), GrokMpoBaHue,
XpaHeHue, 06e3nuuMBaHue, yaaneH1e, yHUUTOXEHUE NePCOHaNbHbIX AaHHbIX C MUK 6e3 NCNoNb30BaHUS CBOMX NPOTPaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akniodeHus [lorosopa v 40 npekpalieHns 0bs3atenscTs no [JoroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBNEHHBIX JEMCTBYOLMM 3aKOHOAATENbCTBOM, B TEYEHWE
KoTopbix OnepaTop CBs3W 0653aH XpaHUTb NEpPBUYHbIE YYETHbIE AOKYMEHTbI U CBeAeHUs 06 aboHeHTe, AGOHEHT NOATBEPXKAAET CBOE COrnacue Ha nepeaady nepcoHanbHbIX AaHHbIX,
npeaocTaBneHHbIx AGoHeHToM OnepaTopy CBsi3W, U NopyyeHne TPETbUM NuLaM oGpaboTky (MpedocTaBneHme, LOCTYN) NEPCOHaNbHbIX AaHHbIX AGOHEHTa B LieNsx 1cnonHeHust lorosopa
1 TpeBOoBaHWI 3aKoHOAATENLCTBA, NPEAOCTABNEHUE CBEAEHUA O HEM TPETLUM NKLiAM, B TOM YUCTe ONepaTopam CBS3U, JOCTYM K yCryram KOTOpbIX OCYLLECTBNISIETCS C MOMOLLbIO CeTEM



cBsan OnepaTopa CBsi3W, a Takke OPUAMYECKAM MLIAM, OCYLLECTBMSIOLM B COOTBETCTBUM C [E/ACTBYIOLMM 3aKOHOAATENbCTBOM (hOpMUPOBaHIMe, 06paboTky, XpaHeHne n Bbifady
MHcopMaLmm 06 CnonHeH ABOHEHTOM [OMKHUKOM MPUHSATBIX HA CeBst [OroBOPHbIX 0653aTeNbCTB, NULaM, OCyLLECTBRAIOLMM OT uMeHn OnepaTopa cBsi3n BabickaHne ¢ ABoHeHTa
3a70/KEHHOCTM 33 Yenyru, unu nuuam, KOTopbiM nepefaHo npaBo TpeboBaHMs Takol 3afomKeHHOCTW. MepeyeHb TpeTbux NuL, npuBnekaeMblx OnepaTopom cBsian k obpaboTke
NepCcoHanbHbIX AaHHbIX aD0HEHTOB, pasmeLuaeTcst Onepatopom Ha Caitte Onepatopa cBs3n. OnepaTop CBA3u Brpase ONpeaensTb U M3MEHATb NepeyeHsb TpeTbux nuu. Lienn obpabotku
NepCoHanbHbIX AaHHbIX Takke ykasabl B [loroBope. [laBas cornacue Ha nomyyeHne peknamHbix Matepuanos, ABOHEHT NOATBEPXKAAeT CBOe cornacie Ha o6paboTky nepcoHanbHbIX
JaHHbIX M AaHHbIX 06 OkasaHHbIX Ycnyrax Ans Leneit npofBuxeHust ToBapoB (paboT, ycryr), B ToM uucne ToBapoB (paboT, ycnyr) TpeTbux nuu. HaumeHoBawwe, agpec nu,
ocyLecTBAstoLmMx 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa no nopyyennio OnepaTopa CBS3W ykasblBaloTcs Ha caiite Onepatopa cBsian. CyLecTBeHHbIM YCNIOBUEM AOrOBOPOB,
3akntoyaemblx OnepaTopom CBsau C TPeTbUMU NnUami fBnseTcst 0693aHHOCTb 0BecneyeHns TPETbUMK NnLamMn KOH(WAEHLMANLHOCTI NEPCOHAaNbHBIX AaHHbIX U BEe30MacHoCTU X
0bpabotku. MMepeyeHb AeCTBMIA C NEPCOHanbHBIMU AaHHBIMK - Nioboe AeiCTBME (OnepaLys) Unn COBOKYMHOCTb AEMCTBUIA (OnepaLyii), COBEpLIaeMbIX C UCTOMb30BaHNEM CPEACTB
aBToMaTM3aLuM unu 6e3 Ucnonb3oBaHUs Takux CPEACTB C MEepCcoHarnbHbIMU AaHHbIMM, BKMKOYas cBop, 3amucb, cucTeMaTu3auuio, HaKoNMeHWe, XpaHeHue, yTouHeHne (06HoBneHwe,
13MeHeHue), U3BNeYeHIe, CTIoNb3oBaHKe, nepeaaydy (MpesocTaeneHue, [ocTyn), obesnnimBaHie, GNokMpoBaHie, YAANEHNe, YHUYTOXEHWE NEePCOHanbHbIX AaHHbIX. [pu nognucaHm
[JloroBopa AGOHeHT BnpaBe Bblpa3nTb 0Tka3 OT nepefayn OnepaTopom CBA3N TPeTbUM nuuam, caederuii 06 AboHeHTe. Ecrin AGOHEHT He BbIpa3un CBOEro Hecornacus, cornacve
cynTaeTcs odopMneHHbIM nyTem noanucanus [orosopa. B nepuop Aeictaus [lorosopa 0Tka3 odopmnseTcs nyTem HanpaeneHns AboHentom Onepatopy CBS3M MUCbMEHHOTO
3asBNEHNS.

8.5. IMiobble yBegomnennst Onepatopom cBsian ABOHEHTa, ECTIM MHOE He NPeayCMOTPEHO HacToswmmM OnucaHmeM Ycnyri, 3akasom HanpaensitoTcs AGOHEHTY NOCPEeACTBOM SMEKTPOHHON
noyThl N0 afpecy, ykasaHHoMy B [loroBope unv 3akase, NOCPeACTBOM TenedoHHON CBA3N UAN MyTeM pasMeLLieHns yBeAOMIEHI  Ha cooTeeTcTByoweM Caiite. Jliobble yBesoMneHus
ABoHeHTOM OnepaTopa CBA3W, ecrv MHOE He NPeayCMOTPEHO HacTosLLmM Onucanuem Yenyri, 3akasom, BKioyas yBefoMneHns 06 oT3biBe npefocTaBneHHoro AGOHEHTOM cornacus Ha
06paboTky CBOWMX MEPCOHamMbHbIX AaHHbIX B Cryyasix, [ONYCKAeMbIX [ECTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLECTBASIOTCH NyTeM COCTABNEHUS MUCBMEHHOTO 3asiBneHus,
ochopmnisiemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBSI31 Uk HaNPaBMEHHOTO MO 3NEKTPOHHON NoYTe, ykasaHHoi Ha calite OnepaTopa CBsiau.

8.6. CTOPOHbI NMPU3HAIOT PaBHYIO KOPUANYECKYIO CUMy COBCTBEHHOPYYHOI NoanMcH, (akCUMIUMLHOTO BOCTIPOW3BEAEHNS noanuck, nnbo nioboro aHanora COBCTBEHHOPYYHON NOAMMCH.
Onepatopa cBA3W, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHNYECKOro UK WHOTO KOMMpoBaHWs Ha [lorosope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCMOMHEHNeM,
3aKMoYeHneM uM npekpailernem. MHdopmaums B 3NeKTPOHHON (hopMe, NoAnuUCaHHas MPOCTON SMEKTPOHHON MOAMMCHIO, MPU3HAETCS BMEKTPOHHLIM JOKYMEHTOM, PaBHO3HAYHbIM
[LOKYMEHTY Ha BymaxHoM HocuTene, NofnmucaHHoMy cobCTBEHHOPYYHO MOAMMCbIO, B CIyYasix, NPeAyCMOTPEHHbIX HacTosLMM OnucaHvem.

8.7. Ecrm ABoHeHT umeeT nepes Onepatopom CBS3M 3afomKeHHOCTb No onnate Ycnyr cesan no [lorosopy wiunu gan OnepaTtopy CBA3W COOTBETCTBYIOLEE ykasaHue (Mpu yCroBuu
cooBuueHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAhOpMaLW, NO3BONSAIOLLEN AOCTOBEPHO YCTaHOBIUTbL NIMYHOCTL ABOHEHTa, B TOM YMCNE — NaponbHOMo
cnosa, B cnyyae npegoctaBnenns OnepaTopoM CBs3W Takoil BO3MOXHOCTU ABGOHeHTy. OnepaTop CBSi3M MMEET NpaBO OTKMOHWTb COOTBETCTBYHWMA 3anpoc ABOHEeHTa B Cnyyae
COODLLEHNS HEMOMHON WUNW HETOYHOM WHchopmauum), To OnepaTtop CBA3W BMpaBe HanmpaBuTb MOCTYNaLLMe OeHexHble cpeactBa oT ABoHeHTa no [loroBopy, uHbIM [loroopam,
3aKntoyeHHbIM ¢ OnepaTopom CBA3W, N OTAEMNbHbIM 3akasam nnatexu Ha Apyroi Jluuesoit cyet ABOHeHTa, B TOM Y1cne ANs noraweHns oOpa3oBaBLLENcs paHee 3af0MKeHHOCTH
ABoHeHTa. Mpn aToM Ha JluueBolt cyeT ABGOHEHTa, N KOTOPOMY NPOU3BOAUNCS NNaTeX, 3a4MCNAETC CyMMa 33 BbIYETOM AEHEXHON CyMMbI, HanpaBneHHo! Ha apyroi Juesol cyet
AboreHTa. O nponsBeaeHHbIX HanpaBnernsx AeHexHbIX cpeacTs Onepatop ces3n 0653aH yBeaoMuTb AGOHEHTa NMyTeM TenedOHHOr0 COOOLEHNS Ha KOHTAKTHBIN TENeqOoH Ui MHbIM
obpasom no ycmoTpeHuio Onepatopa CBsau.

8.8. Mpn HemncnonHeHMM MM HeHaanexalyem ucnonHeHun OnepaTopom CBs3M 06513aTenbCTB Mo okasanuto Ycnyr AGoHeHT [0 obpalueHns B cya npeabsienseT Onepatopy CBsian
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroopa, 3akasa, Takke WHbIX HeobXOAMMBIX AN PacCMOTPEHWS MPeTeHsun Mo CyliecTBy AOKYMeHTOB. [MpeTeH3nn ABOHeHTa
NPeabABNSAIOTCS U PACCMATPUBAIOTCS B MOPSAKE W B CPOKW, MPEAYCMOTPEHHbIE JENCTBYOLMM 3aKOHOAaTenbCTBOM Poccuiickon ®eaepav.

8.9. Bce cnopbl CTopoH no [loroBopy v B CBA3K C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUIATK K 060K0AHOMY COrnacuio, NepeaaoTcs Ha paspelleHne Cyaa No MECTY HaxoxaeHus
¢unmana Onepatopa caA3u.

8.10. NMpu nognmncaHum ABoHeHTom [loroBopa B HOBOW peaakuuu, npedbliayLias peakuus [loroBopa npekpallaeT cBoe AencTaue ¢ AaTbl nognucaHus [JoroBopa B HOBOW peaKLmu.

8.11. [loroBop 3akrntoyaeTcs nytem npuHsTus AborenTom ycnosuit florosopa, Hactosero Onncanms B nonHom o6beme B MUCbMEHHON (hOPME, B TOM HMCTIE MOCPEACTBOM COBEPLUEHNS
KOHKITIOAEHTHbIX [EMCTBUIA, MO3BONAILMX LOCTOBEPHO YCTAHOBUTL BOMensbsiBneHne AGOHEHTa B OTHOLWEHWM 3aknoueHws [oroBopa. 3akniouenue [loroBopa NOCPEACTBOM
MH(OPMaLMOHHO-TENEKOMMYHUKALIMOHHON ceT «MHTepHeT» ocyliecTBnseTca nocne asTopu3auum ABoHenta B JlnuHom kabuHete Ha caiTe https:/doc.dom.ru nocne BBepeHus
npepoctasnenHoro OnepaTopom cBsian AGOHEHTY HOMepa [AOroBopa W Napons, HaNPaBNEHHOTO Ha YkadaHHbIi ADOHEHTOM HOMep TenedoHa, NPU Hanu4nu BonensbaeneHns A6oHeHTa, B
TOM C UCTIONb30BAHMEM MPOCTON 3MEKTPOHHOW MOAMNCH, KIioY KOTOPOWM MOMYYeH MpW NIMYHONM SBKE B COOTBETCTBUM C MpaBunamu 1CMONb30BaH WS MPOCTON 3MEKTPOHHOI NOAMMCH Mpu
obpalyeHn 3a nomy4eHMeM roCyAapCTBEHHBIX M MYHULMNANbHBIX YCAYr B 3MEKTPOHHOM (hopMme, ycTaHoBneHHbiM [paButenscteom Poccuiickon ®epepaummn, npu ycrosum
MOeHTUMKaLMU PU3NYECKOrO NKLA C UCMOMb30BaHNEM MHKOPMALIMOHHBIX TEXHOMOMIA, NPEAYCMOTPEHHbIX YacTblo 18 ctatbi 14.1 PegepanbHoro 3akoHa oT 27 uons 2006 roga N 149-
®3 «06 MHopMaLWK, HPOPMALMOHHBIX TEXHOMOTUSX 1 O 3aluTe UH(opMaLmny. ABOHEHT NOATBEPXKAAET NPUHALAMEXHOCTL eMy HOMepa TenedoHa, ykasaHHOro Mpu 3aKmioveHn
[Tlorosopa. Mocne npoxoxaerns ayTeHTdnKkaumun ABOHeHTa OT cBoero umenn B EAmHON cucteme naeHTUdmKaumm u ayteHTudmkaumm (aanee — «ECWA») nocpencteom noprana
«locycnyru» B cetn «MHTepHeT (http://www.gosuslugi.ru/) unu nocne naeHTudmMkaumum cotpyaHukom OnepaTopa cBs3u AGOHEHTa 1 NpoBepPKM BBEAEHHbIX AGOHEHTOM Ha CTpaHuLe
https://doc.dom.ru/process nacnopTHbIX faHHbIX Onepatop cBsiau HanpaenseT Kog AGOHEHTY Ha yka3aHHbI UM Npu 3akniodeHnu [loroBopa HoMep TenedoHa. AGOHEHT NOATBEPKAAET U
rapaHTUpyeT, 4TO KOMMNEKC COBEpLUaeMbIX UM AeCTBMIA M0 BBEAEHWIO Ha cTpanuue hitps://doc.dom.ru/ Koga, nomyyeHHOro Ha Homep TenedoHa, ykasaHHbIA Npu 3akmioyeHun [Jorosopa, B
OKOLLKE MpW HaxaTin kHomkv «OTNpaBuTb CMC C KOZOMY , C MOCTEAYHOLMM HaxaTeM KHomku «[loanucaTb AOKYMEHTBI» , MMEET Lienblo 3akmounTb [loroBop 1 NOATBEPXKAAET cornacue
CropoH Ha obmeH [loroBopoM, [lononHUTENbHBIMU COTNaLLEHUAMI K HeMy, AKTOM CAa4M-NpUeMKN YCryrv no npesocTaBneHnio JOCTyNa B SNEKTPOHHOM BUAe (Aanee - OneKTpOHHble
AOKYMEHTBI) W X MOANMCAHWE NPOCTOil 3NeKTpoHHOi noanucelo ABorerTa. B cryvae uaeHTUuHocT Kopa, HanpaenenHoro Onepatopom cBsisu, W Kopa, BBeaeHHOro AGoHeHTOM B dhopme
OneKTPOHHOro AoKyMeHTa cornacHo n.8.11. HacTosiwero OnucaHns, Takas NpocTast 3NeKTPOHHAs NOAMUCH CYUTAETCS MOANNMHHON W nocTaBneHHo ABoHeHToM. Beog ABoHeHTom Kopa
03Ha4aeT MOATBEPKAEHWE AaHHbIX, YkasaHHbIx B [loroBope, cormacve ABoHeHTa co Bcemu ycrosusmu [loroBopa, Hactoswero Onucahus u npusHaetcs CTOpoHaMK 3akiioyeHnem
[Tlorosopa. Kop ucrnonb3yetcs B kayecTBe MPOCTON AMeKTPOHHOW nopnmMck ABOHEHTa Noj 3MEKTPOHHBIMM AOKYMEHTaMU npu ux dopmupoBaHn AGoHeHToM. [liobble AneKkTpoHHble
AOKYMeHTBI, HanpaBneHHble ofHoi CTopoHol Apyroit CTOPOHE B 3NEKTPOHHOM BuAe, 1 NoANUCaHHble CTOPOHaMK € UCMIOMb30BaHNEM NPOCTON ANEKTPOHHON MOAMNCHIO /N aHanoroB
COBCTBEHHOPYYHOI MOZMMCH, CHUTAIOTCS 3aKNKoUYeHHbIMM Mexay CTopoHamu B NPOCTON NUCbMEHHON (hopMe, cormacHo M. 2 cT. 434 paxpaaHckoro koaekca PO.

9. AHTUKOPPYMLWUOHHLIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KoHTpareHT 06s13yeTcs cobniofaTb NPUMEHUMOE POCCUICKOe 3aKOHOAATENbCTBO, BKITKOYASs, HO He OrpaHN4MBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHblil 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O NpoTMBOAENCTBIM NErann3aLum (OTMbIBAHWIO) LOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, 1 (IMHAHCUPOBAHMIO TEPPOPU3MAN

W 3aKOHOAATEeNbCTBO WHbIX TOCYAApCTB MO MPOTWUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAEMCTBMIO Neranus3auuy (OTMbIBAHWIO) AOXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBO).

9.2. Mpu ncnonHeHnn ceonx 0bs3aTenbCTs no [lorosopy, KoHTpareHT, ero adhdunmpoBaHHble nuua, paboTHUKY MNn NOCPeAHNKA He COBEpLUAIOT KakuX-nnbo AeNCTBII (0TKa3bIBAKTCS OT
Be3peicTaus), KoTopble NpoTMBOpeYaT TpeboBaHNAM AHTMKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCTE, BO3AEPXKMBAKOTCA OT MPSMOTO MIU KOCBEHHOTO, NTMYHO Wi Yepes TPeTbiX
ny, npegnoxexus, obellanus, Aaun, BbIMOraTenbCTBa, NpockObl, COrmacus MonyynTb W MOMydYeHUs B3ATOK B mobon dopme (B TOM uucne, B OpMe [EHEXHbIX CPELCTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHbIX NPaB UMW UHOWM MaTepuanbHol U/ HemaTepuansHOA BbIrodbl) B NOMb3Y UIW OT Kakux-nnbo NnuL ANs oka3aHUs BUSHUA Ha WX AEACTBUS Uk
PeLUEHMs C LieMbto Nony4YeHIst NtoBbix HenpaBoOMEpPHbIX MPEVUMYLLIECTB UMK C UHOI HENPaBOMEPHON LiEMbIo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHME KaKUX-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHUIO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOATENbCTBA B pesyrbTate AencTui KoHTpareHTa.

9.4. [loroBop cuMTaeTCs PacToprHyTbIM Mo MHULMaTMBe ABOHeHTa npu coBepLueHnn AGOHEHTOM KOHKIIO[EHTHbIX AECTBUNA, BbipaXaloLWmMXCs B He MOMb30BaHUW MOCNeA0BATENBHO B
TeyeHue 270 ([ByxcoT cemupecsTn) u bonee AHet nofpsn Ycmyramu CBS3u, koTopble npepoctansanmce Onepatopom cBsai ABOHeHTY Ha ocHoBaHuu [loroopa. [loroBop cuuTaercs
pacToprHyTbiM Ha 271 ([iBeCTi ceMbaecsT nepBbiii) fieHb NOCnefoBaTemNbHOrO He nonb3oBaHus AGoHeHTOM Ycnyramu cassu Onepatopa CBs3u.

9.5. B cnyyae pactopxenusi [loroBopa unu npekpalieHvs Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefjocTaBneHuio [OCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [lorosopa n/iunn npekpalueHns Aencteus 3akasa (3aka3oB) A0 MOMeHTa Oka3aHns AGOHEHTY Ycnyrv no npefocTaBnermio AocTyna.
9.6. MNpu BbISBNEHMM KOHTpareHTOM cryyaeB HapyLueHus nonoxeruii n.n.1,2.ebiwe KoHTpareHTom, ero addmnupoBaHHbIMM nuuamin, paboTHUKaMK unv nocpeaHukami, KoHtpareHT
00s3yeTcs B nMCbMEHHO hopme yBeaoMuTb 06 aTux HapyLueHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOro HapyLLEHNS.

9.7. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBaHHBIX MOJO3PEHMIA, Y4TO MPOM3OLLNO UMK MOXET NPOU30IATU HapYLLEHUE KakuX-NbOo NOmnoXeHuit
n.n.1,2.ebile KoHtpareHToM, ero adpdunmpoaHHsIMY nuuamm, pabotHukammn unv nocpeaHukamm AO «OP-Tenekom XonauHry Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
MpesocTaBnTb KOMMEHTapUM 1 MHGOPMALMIO ([OKYMEHTI), ONpOBepratoLme unv NoATBepXaatoLlLme (akT HapyLieHns B TeyeHne 14 AHel C MOMEHTa BO3HWKHOBEHWS Mofo6HOro poda
MOJO03PEHNI, @ TaKkKe PaCTOPrHyTb HACTOALLMIA JOTOBOP B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATENLCTBOM PO,

10. TAPU®ObI HA YCNYTU LUGPOBOMO KABENBHOIO TENEBUAEHUSA «BOM.PY TV. LIEHTP JOMALUHUX PA3BNEYEHUM» e —
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TapudHble nnaHb! Ha MakeTbl yenyr

Ne

Tapudbl 3a TenenpmemMH1K

HaumeHoBanue Tapudos Mepuog MpumeyaHus
nin
(2], py6.
1 AboHeHTCKas nnata 3a Mognucky Ha naket yenyr «[om.ru TV Ctaptosbiit light»[21, 400,00 1] 3a pacyeTHblil | 3a opuH NPUCOSAMHEHHI K ABOHEHTCKOI
’ nepvop nuHuK TenenpuemHuk ¢ OBopynoBaHuem
. 3a pacdeTHblt | 3a opuH NPUCOEAMHEHHI K AGOHEHTCKOI
2 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «[Jom.ru TV CtapToBbii»[21, 24] 400,00 [1] nepHoa TUHAN TenerpuemHIK ¢ OBOpyaoBaHYIEM
3 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpogsuHyTbIn»[21, 450,00 [1] 3a pacyeTHbll | 3a oguH NpUCOeaMHEHHbI K ABOHEHTCKOM
' nepvop, NuHUM TenenpuemHuk ¢ OBopynoBaHrem
o 3a oanH npucoeanHeHHbIM kK ABOHEHTCKOM
4 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «Mega TV EauHblity 600,00 [1] 3a oauH mecsLy TWHUM TenenpHemHIIK ¢ OGOpyAOBaHIIEM
5 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbiin[21, 700,00 [1] 3a pacdeTHblil | 3a opuH NPUCOSAMHEHHI K ABOHEHTCKOI
24] ’ nepvop nuHuK TenenpuemHuk ¢ OBopygoBaHuem
o 3a pacyeTHblll | 3a oANH NpUCOEANHEHHBIN K ABOHEHTCKOM
6 AbBoHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «Hactpoii KiHo [3] 400,00 [1] nepuof TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
7 ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
|

8 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Mary! CropT» [3] 400,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a 0auH NPMCOEANHERHBINA K ABOHEHTCKON
9 AboreHTckas nnata 3a Mognmcky Ha lNaket yenyr «MATY MPEMBEP» [3] 299,00 [1] nepuon AN TenerpuemHIK ¢ OBOpya0BaHYIEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
10 | AbBoHeHTckas nnata 3a Moanucky Ha MakeT ycnyr «beccorHnuay [3] 230,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
“ 3a pacyeTHbil | 3a oauH NPUCOEANHERHBIA K ABOHEHTCKON
1 ABoHeHTckas nnata 3a Mognucky Ha lNakeT ycnyr «HaupoHanbHbIny [3] 200,00 [1] nepuo TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbl | 3a 0auH NpucoeauHeHHbIN K ABOHEHTCKOM
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbl | 3a 0auH NpucoeamHeHHbIN K ABOHEHTCKOM
13 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT u yBneyerus HD» [3] 200,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpyIBaHKEM
3a pacyeTHbill | 3a oauH NPUCOEANHERHBIA K ABOHEHTCKON
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1] nepuon AN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbll | 3a oauH NpUCOEAMHEHHBIA K ADOHEHTCKOM
15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXMN-HD» [3] 149,00 [1] nepuon TUHA TeNenpueMHIAK ¢ OBOpYI0BaHKEM
. 3a pacyeTHbill | 3a oauH NPUCOEANHERHBIA K ADOHEHTCKON
16 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «ViP» [3] 299,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
. 3a pacyeTHbil | 3a oauH NpUCOEAMHEHHBIA K ADOHEHTCKOM
17 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHblll | 3a oauH NpUCOeAMHEHHBIA K ABOHEHTCKOM
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Marul ®yt6ony [3] 400,00 [1] nepvog nHAM Tenenpuemmnk ¢ O6opyaoBaHmem
N 3a pacyeTHbil | 3a oauH NpUCOeAMHEHHBIA K ADOHEHTCKOM
19 | AboHeHTckas nnata 3a Moanucky Ha Maket ycnyr «erimepy [3] 99,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpyI0BaHKEM
o . 3a pacyeTHbil | 3a 0guH NpUcoeaMHeHHbIN K ABOHEHTCKOM
20 | A6oHeHTCKasi nnaTa 3a [ognucky Ha nakeT ycnyr «Hactosiwumin myxckoity [3] 199,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacueTHbll | 3a opuH npuUcoeanHeHHbI kK ABOHEHTCKOM
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «YAuBUTENbHas nnaHeTay [3] 199,00 [1] nepHoa TUHA TeNenpUeMHIK ¢ OBOpYIOBaHMEM
3a pacyeTHbI | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
22 | A6oHeHTCKasi nnaTa 3a Mognucky Ha nakeT yenyr «Pycckoe kuHo» [3] 149,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
, 3a pacyeTHbI | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
23 | A6oHeHTCkas nnata 3a Nognucky Ha naket ycnyr WanTt Premium HD [3] 240,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpYI0BaHKEM
3a pacyeTHbln | 33 oguH npUcoeanHeHHbIA kK ABOHEHTCKOM
24 | A6oHeHTCkas nnata 3a Nognucky Ha naket ycnyr «[Jopamay [3] 200,00 [1] nepHoa TUHA TeNenpueMHIK ¢ OGOpyI0BaHKEM
25 | A6oHeHTCKas nnaTa 3a Mognucky Ha nakeT yenyr «CtapToBbin +» [3] 200,00 [1] 3a o+ mecaly 3a 0H NPUCOEAMHEHHbITE k ABOHEHTCKOM

JNINHAK TeNenpuemMHUK ¢ OGopynoaaHmeM




TapudHble nnaHb! Ha Moanuckm Ha katanor «SVoD»

Tapudbl 3a TenenpmemMH1K

HaumeHoBanue Tapudos Cpoku MpumeyaHus
(2], pyS.
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] S zz;:i)?bm
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «vijux [13], [14] 299,00 [1] 2 zz;l;z?bm
3 p
ABoHeHTCckas nnata 3a «[Mognucky Ha kaTanor «SVoD» « START» [13], [14] 399,00 [1] 2 zz;l;z?bm
3a pacyeTHbli
ABoHeHTCckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] zep:oT;bM
3 -
ABoHeHTCKas nnata 3a «Moanucky Ha katanor «SVoD» «[opamay [13], [14] 200,00 [1] 2 zz;l;z?bm
3 -
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Premier» [13], [14] 199,00 [1] 2 zz;l;z?bm
3a pacyeTHblil
AbBoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «IVI» [13], [14] 399,00 [1] Eep:o?blm
ABoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «Axgekc Mtocy [13], [14] 199,00 [1] Sa ii;:i?bm
Tapudbi npegocraBneHus gocryna [2];[4];[25]

”fn HanmeHoBanue Tapudos Tapudpei 3a ;;genpuemuuk, Cpokm Mpumeyams
Mpenoctaenenve goctyna k Cetvt no Tapuddy «MuH» ABOHEHTaM, UMEIOLMM MCTIPaBHYIO

1 ABOHeHTCKyI0 NMHMIO OT Y3na cBs3u, nyTeM hOpMUpPOBaHMs [lononHUTENBHON 100
aboHeHTCKoN UK [5]

2 Mpenoctaenenve goctyna k Cetn no Tapudy «Munn 6e3 UTP» AboHeHTaM, UMetoLmm 50
vcnpaHyo AGOHEHTCKYH TMHWKO OT Y3na cBsav [6]

Mpepoctaenenne foctyna k Cetn no Tapudy «CtaHaapT» ADOHEHTaM, NOMb3yHLLNMXCS

3 Yenyramu cssian «[octyn B WHTepHeT «[om.py» ¢ npumeHeHnem Obopynosanus WI-FI, 600
nyteMm opmupoBaHus AGOHEHTCKO NMHUM OT Y3na cBAsM U [JONONMHUTENbHON
aboHeHTCKo NuHuK [5]

4 Mpepoctaenerue pdocryna k Cemt no Tapudy «Crarpapt Ges UTP» nyTem 550 3a 0[H NPUCOEAMHEHHIT K
hopmupoBaHst ABOHEHTCKO NMHUM OT Y3na cBsau [5) ABOHEHTCKOI NIMHUM
Mpepocrtaenenne goctyna k Cetn no Tapudy «CTaHaapT nioc» nytem OpMMpOBaHNS 5 pabounx gHe CT)%ne”p"'eMH”KC

5 ABoHeHTckoin nuHvmM oT [flenutens go BTOporo Tenmenpuemuuka ¢ OBopynosaHuem u 300 OPYAOBAHMEM.
[lononHuTenbHo abOHEHTCKOM NMHMK [0 BTOPOTo TenenpuémHiuka ¢ Obopyaosarmem [5] CDOK UCUMCTISETCH C MOMEHTa
Mpepoctaenenne foctyna k Cetn no Tapugy «CraHgapt nnioc 6e3 UTP» nytem BpH CeHVs INaTLl o 3akas

6 chopmupoBaHust ABGOHEHTCKOM NWHWM OT [lenuTens A0 BTOPOrO TernenpueMHuka C 250 y.
O6opypnosaHuem [5]

Mpepoctaenenne poctyna k Cetn no Tapudy «Munm IP» nmytem chopmupoBanus
AOMONHUTENbHON NMHMKM B Momelennn ABOHeHTa, Monb3yloljerocs Ycnyramu CBsian

7 «[octyn B WHTepHeT» ¢ npumeHennem Obopynosanus WiFi, ot O6opyaosanus WiFi o 1000
nepsoro Tenenpuemumka ¢ Obopynosannem IPTV, HacTpoitky IPTV .

Tapud «[ocTaska obopynosaHust TB» - BknoyaeT B cebst 4OCTaBKY OAHOTO 3k3emnnsipa

8 Obopynosanusi: [ekogepa umdposoro HD, [ekopepa IPTV, CAM-mogyns, Tapud He 100
BKITKOYaET NPOKNaaKy abOHEHTCKON NUHWK.

CroumocTb O6opyaoBaHus
Croumoctb O6opyaoBanus CTOMMOCTb YCTaHOBKN U
HanmeHoBahue (BKNKOYasn ero ycTaHOBKY M HacCTPOIAKyY) HacTpoiku ObopyaoBaHus,
C nepepaaven ero B COGCTBEHHOCTb, Pyb. py6. [12]

1 Lindposas TenesusnonHas npucraska Movix PRO Android TV (nanee — [lekoaep) B COOTBETCTBMN C 33'(332';’;23 MpeAoCTaBNenvte yeryr 1500

2 Lindposas TenesuanonHas npuctaska Movix Pro Voice ZTE (ganee — [lekoaep) B CooTBETCTBAN © 3aKaagl\Bn;3|a MPEAOCTABNIEHNE yCnyT 1500

3 Lindposas TenesuanoHHas npuctaeka 1B npuctaska Movix Model 2021 (nanee - B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneHue yenyr 1500
[exopep) CBSA3N

4 Lindposas TenesuanonHas npuctaeka TB npuctaska Movix Go Model 2021 (nanee — B COOTBETCTBUM C 3aKa30M Ha NpefocTaBneHue yenyr }

[exopep) CBSA3N
CroumocTb aononHutensHoro ObopyaoBaHus
B COOTBETCTBMY C 3aKa30M Ha NMpefocTaBneHIe yemyr
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* cBasM e
3 B COOTBETCTBMM C 3aKa30M Ha NpefocTaBneHIe yemyr

Apantep cetesoit PowerLine 200Mb (c eBpopo3eTkoit) (nanee — Agantep)[11]

CBA3N




Croumoctb KapTtbl goctyna

B COOTBETCTBUM C 3aKa30M Ha npeaocTaBneHne ycnyr

1 Kapta poctyna cBA3N 10
Tapudbl Ha fonoNHUTENbHbIE yCRyru
Mocne noctynnexms
: EIT%;:)%A?;% :H%og%roafeHHHTc;c;prgG[g;lKaTa KapTbl goctyna B cnyyae yTpathl, BbIX04a 13 550 Pasoso aasBNeHIS AGOHEHTA 1
i nnatbl 3a NpeocTaBnexHme
pybnvkata Kaptbl
) N3meHenme [loroBopa B CBS3n C M3MeHeHeM ABOHEHTOM afipeca NoMeLLeHms (npu 10 Pasoso
Hanuyum AGoHeHTckon nuHum, O6opyaosaHus U KapTsl gocTyna)
3 Mepeocopmnerme [lorosopa B cBSi3u ¢ 3aMeHoi ABOHEHTa B MOMELLIEHU (MPY HanM4um 10 Pa3zoBso
ABoHeHTCKON NHKKM, OBopy[OBaHMS 1 KapTbl 4OCTYNA)
Mocne noctynnexus
3asBneHus ABOHeHTa npu
4 60 ExemecsiuHo YCMOBUW OTCYTCTBUS Y
lpurocTaHoBMEHMe OKa3aHUs YCnyr CBs3un AGOHEHTA 3310MKEHHOCTH
nepes OnepaTopom CBsian
Ycnyra no yknagke kabens cchopmmpoBaHHoin ABOHEHTCKOM NinHWM, [JoNoNHUTENbHOM B neHb npegoctasneHns
5 aboHeHTCKO NMHWKM NoA NNMHTYC / B kabenb-kaHan ABoHeHTa B nomeLleHn ABoHeHTa 1500 Pa3zoBo poctyna k Cetn
npv NpegocTaBnerun goctyna k yenyre «Jom.py TV. LieHTp JoMaLLHUX pasBrieyeHunin»
6 lMepeaaya Bo BnageHue 1 nonb3osanus flekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsiyHo
Mepenaya Bo BnageHwe u nonboeanue [lekogepa HD-Zapper KAON NA -1620/HD-6000i
" | wHD-Zapper DMT HD 5000 [7] 100 ExenecaHo
8 lNepegaya BO BNageHue v nonb3osanue KapTbl goctyna [7] 10 ExemecsyHo
9 lMepenaya B0 BnageHue u nonb3oeaHus CAM — moayns Lincposoro [7] 90 ExemecsyHo
10 Mepenaya Bo BnageHue 1 nonb3oBaHns CAM — mogyns Lincpposoro 2.0 [7] 100 ExemecsayHo
" «Ynpaensi npocMoTpom» [14] 70 ExeMECAUHO
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHo
13 «Cmotpw Besge Plus» [16] 300 ExemecsiyHo
14 Mepepaya BO BriageHue 1 nonb3osaHue npuctaski Movix PRO Android TV [7] 500 ExemecsayHo ExemecsyHo
15 lMepenaya BO BnageHue 1 nonb3oBaHue npuctasku Movix Pro Voice ZTE [7] 500 ExemecsyHo ExemecsuHo
16 lMepepaya BO BMageHWe 1 nonb3oBaHue npuctasku TB npuctaska Movix Model 2021 [7] 500 ExemecsyHo ExemecsuHo
17 lMpepocTaBneHre Konuv JOroBopa Ha NpefocTaBneHue yenyrv CBsan 280 PasoBo

Mpumeyanne: Boibop Tapuda OcyLecTBNSETCH B MOMEHT nognucaqus 3akasa. Onepatop CBA3u BrpaBe pacToprHyTb [1oroBop Ha npedocTaBneHne YCnyr CBA3u, B TOM YWCTE, MyTeM
COBEpLLEHISI KOHKIIOAEHTHbIX AEMCTBUIA, NPeAYCMOTPEHHBIX HAcTOALMM OnucaHueM, Uk MHbIM 06pa3oM, yCTaHOBNEHHbIX OnepaTopom Cesiau.

[1] - exenHeBHas aboHeHTCkas nnata paccuutbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obuwee konuyecTBo gHeil B MecsiLie. AGOHeHTCKas
nnaTa BKMKYaeT nnaty 3a obecneyeHne BO3MOXHOCTY NOMb30BaHs MakeToM ycnyr 1 3a nonb3oBaHue ABOHEHTCKON NuHKei B nepuog AeicTains [orosopa uinnm 3akasa. AGoHeHTCKast
nnaTta, nnata 3a BnageHue M nonb3oBaHne O6opypoBaHvem (B cnyyae, ecnv O6opygoBaHve nepefaHo BO BnafeHve W nonb3oBaHue ABOHeHTa), mnata B CYeT CTOMMOCTM
ObopynoBaHus B TEYEHME Neproaa paccpoyki 0 BbiNnaThl NonHoit ctommoctn ObopyaosaHus (B cryvae, ecniv O6opynoBaHue nepesaHo B COBCTBEHHOCTb C PacCPOYKOM Nnatexa) 3a
nepBbli Mecsily M nnata 3a NpefocTaBneHWe AOCTyna BHOCATCS B MOMeHT nognucaHus [loroBopa wiunm 3akasa. AGOHeHTCKasi nnaTa, nnaTta 3a BnafgHue W Monb3oBaHue
O6opynosaHuem (B cnyyae, ecnu OBopygoBaHue nepefaHo BO BnafeHue W nomnb3oBaHue ABoHeHTa) nnata B cyeT cToumocT OBopynoBaHWs B TeYeHMe nepuopa paccpouki Ao
BbiNnaThl nonHon crommoctn Obopyaosakus (B cnyyae, ecnu ObopyaoBaHWe nepeaaHo B COBCTBEHHOCTb C paccpoukon mnmartexa) cnucbiBaeTcs ¢ Jinuesoro cyeta ABGoHeHTa
aBTOMaTMYeCky B NofHOM obbeme He nosaHee 1-ro aHs PacueTHoro nepuopa AGoHeHTa. B cnyyae otcyTeTBus Ha 1-biit PacyeTHoro nepuopa Ha fuuesom cyete ABOHEHTa AEHEXHbIX
cpeAcTB B pa3mepe aboHEHTCKOI nnaTtbl No TapucHOMY nnaHy, nnaTbl 3a BnageHue u nonb3osaHue ObopynosaHveM (B crnyvae, ecnu O6opyaoBaHWe nepefaHo BO BrafeHue U

nonb3osaHne ABoHeHTa), nnatbl B c4eT cToumocT OBopyaoBaHMs B TeYeHe nepuopa paccpouki A0 BbinaThl nonHoi croumoctn OBopyaosaHns (B cnyyae, ecn OBopyaoBaHme
nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKOM Mnatexa) 3a credylowmii PacyeTHbin nepuog, Onepatop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCMyr CBA3N [O MOMEHTAa BHECEHWs
ABoHeHTOM Ha JTnLieBOI CHeT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eToM BCeX HanoroB 1 cbopos (B Tom yucne - HAC 20%) u moryT BbiTb 3meHeHbl OnepaTtopom cBs3u ¢ yBegomneHnem AGoHeHTa He MeHee, Yem 3a 10
(OecsATb) [Hen Yepe3 cpeAcTBa MaccoBoi MHAOPMAaLK, TpaHenMpyembix B CeT OnepaTopa cBs3u, W (Mnn) B MecTax paboTel ¢ aboHeHTamu, a Talkoke no ycmoTpeHuio Onepatopa CBsiam -
yepe3 cainT Onepatopa cBs3n. nata 3a pacnpocTpaHeHue (AOCTaBKY) CUrHamMoB (TpaHcnsALmio) 0Bs3aTenbHbIX 00LLeA0CTYNHbIX TENEBU3NOHHbIX KaHANOoB He B3MMaeTCs.

[3] B cocTase Maketa ycnyr «fom.ru TV MpemuanbHblin» TpaHCIMPYETCs curHan He MeHee 120 TeneBu3NOoHHbIX kaHanoB, ADOHEHTY NPeLOCTaBNAETCS BOIMOXHOCTb akTUBMpoBaTh 40 20
Mopanucok pononHuTensHo k Makety yenyr «[om.ru TV MpemuanbHbiity; aboHeHTCKas nnaTa BKIKOYAeT nniaTy 3a TPaHCALMI0 MAHUMAIBHOTO KOMMYeCTBa CUrHanoB TENeBU3NOHHBIX
kaHanoB B [lakete ycnyr «fom.ru TV lNpemuanbHblity — He MeHee 40 curHanoB TeneBu3WOHHbIX kaHarnoB B HD kadvectse; B cocTase [laketa ycnyr «[om.ru TV [MpogsuHyThii»
TpaHCAMpyeTcs curHan He MeHee 90 TeneBM3NOHHBIX kaHanoB, ABOHEHTY NpedoCTaBNSeTC BO3MOXHOCTb akTueuposath Ao 20 Moanucok AononHuTensHo k Makety yenyr «fdom.ru TV
MpopBuHYTHIY; abOHEHTCKas nnaTta BKMIOYAET NiaTy 3a TPAHCIALMIO MUHUMATbHOTO KONMYECTBA CUrHamNoB TENeBN3MOHHBIX kaHanos B Makete ycnyr «[om.ru TV MpogsuHyTbIn» — He
meHee 20 curHanoB TeneBuanoHHbIX kaHanos B HD kayecTse; B cocTase lMaketa yenyr «flom.ru TV CtapToBbIity TpaHCIMpyeTCcs curHan He mMeHee 70 TeneBM3MoHHbIX kaHanos, AGOHEHTY
NpeaocTaBnseTcs BO3MOXHOCTb akTusupoBaTb Ao 20 Moanucok pononHuTensHo k Makety yenyr «fom.ru TV CrapToBblity; aboHeHTCKas nnata BKMIYaeT nnaty 3a TpaHCNALuio
MMHUMAINBHOTO KONMYECTBA CUrHaNoB TENeBM3NOHHBIX kaHanos B MakeTe yenyr «fom.ru TV CrapToBbiity — He MeHee 10 cUrHanoB TenesmanoHHbIX kaHanos B HD kayecTBe; B cocTaBe
Maketa ycnyr «fom.ru TV CtapTosblit light» TpaHcnmpyeTtcs curHan He meHee 70 TeneBU3MOHHBIX kaHanoB. ABOHEHTY NMpefoCTaBNSeTCH BO3MOXHOCTb akTMBMpoBaTh Ao 6 Moanucok
nononHuTenbHo k Makety ycnyr «fom.ru TV CtapToBblitn; abOHEHTCKas nnaTa BKIKYaeT NnaTy 3a TPaHCMALMIO MUHUMATbHOTO KOMMYECTBa CUrHANOB TeNneBU3MOHHbIX kaHanos B [lakeTe
yenyr «[om.ru TV CtapToBblity — He MeHee 10 curHanoB TeneBu3NoHHbIX kaHarnoB B HD kauecTse; B nakete ycnyr «Maty! CrnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse;
B nakeTe ycnyr «Amedia Premium HD» He meHee 2 TeneBu3noHHbIx curHanos B HD kauecTse; B nakete ycnyr «Maty! ®yt6on» He MeHee 3 TeneBuanoHHbIx curHanos B HD kavecTse; B
Makete ycnyr «Hactpoit KuHo» - He MeHee 3 curHamnoB TENeBM3WOHHbIX KaHanoB, B Makete ycnyr «beccoHHULa» - He MeHee 3 CUrHamoB TENeBM3MOHHbIX KaHanos, B [lakete ycnyr
«HaumoHanbHbIN» - He MeHee 3 CUrHANoB TENEBU3MOHHBIX kaHano.; B MakeTe ycnyr «KXI-HD» - He MeHee 1 curHana TeneBuanoHHoro kaHana; B Makete ycnyr « MATY NMPEMBEP» - He
MeHee 1 curHana TeneBM3VOHHOTO kaHana, B MakeTe ycnyr «YMmka» - He MeHee 4 CrHanoB TeneBn3NOHHbIX kaHanos; B MakeTe ycnyr «Mukc HD» - He MeHee 5 ciUrHanoB TeneBraNoHHbIX
kaHanos B HD kavectge, B lakeTe ycnyr «CnopT 1 yBneyenust HD» - He MeHee 5 curHanoB TenesuavoHHbIx kaHanos B HD kauecTse, B NakeTe ycnyr «KuHo v myssika HD» - He MeHee 5
CUrHanoB TeneBM3voHHbIX kaHanoB B HD kayecTse, B [NakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBusnoHHoro kaHana B HD kayectse; B MakeTe ycnyr «HacToAWuin MyXCKOI» He
MeHee 1 curHana TeneBn3noHHoro kaHana B HD kavecTBe; B MakeTe ycnyr «YavBATENbHas NnaHeTa» He MeHee 5 CUrHamoB TeneBW3MOHHbIX kaHanoB B HD kadyecTse; B makeTe ycmyr
«Pycckoe kuHo» He MeHee 1 TeneBuauoHHoro curHana B HD kayecTBe; B nakete ycnyr «LLlaHT Premium HD» He MeHee 1 Tenesu3mnoHHoro curHana B HD kayecTse; B nakete ycnyr «ViP»
He MeHee 2 TeneBW3MOHHbIX curHanoB B HD kavectse; B [NakeTe ycnyr «TB BoHyC» - He MeHee 5 curHanoB TeneBu3nOHHbIX kaHanoB B HD kayecTse. TpaHcnsauws Maketa ycnyr
«BbeccoHHmMLa» ocyLLeCTBNSETCS B COOTBETCTBUM C AENCTBYHOLLMM 3akoHofaTensctBoM PO. Moanucka Ha Maketsl yenyr « MATY MPEMBEP», «Hactpoi Kuto», «<Maty! Cropt», «Matu!
Oyt60n» «beccoHnmuay, «HaumoranbHbiiy, «KXIN-HD», «AMEDIA Premium HD», «ViP», «leimepy, «Hactosiwmit myxckoiny, «YauBuTenbHas nnaHeta», «PogHoe kuHo», «lLaHt
Premium HD» npoussoautcs npu ochopmneHun Mognucku Ha MakeT yenyr «basosblit HD» unu «Ctangapthblit HD» unn «Lindposoit HD» umm «HD Crapt». Moanucka Ha Maket ycnyr
«CnopT u yBneyeHus HD», «KuHo u my3bika HD» npoumssogutcs npu odpopmrenum Moanucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapThblit HD», «<HD Ctapt», «HD Makcumymy.
Mopnucka Ha MakeT ycnyr «Mukc HD» npowssogutcs npu ocopmnernn Mognuckn Ha Maket yenyr «Ludposoin HD», «<HD CrapT». Mopnucka Ha Maketwl ycnyr «Haw dyt6omy,
«Hacrpoit Kuxo», «Maty! CrniopT», «Matu! ®yt6ony» «becconHunuay, «AntbiHy, «KXI1-HD», «ViPy, «PogHoe kuHoy, «LLaHT Premium HD» nponssogutcst npn ocopmneHun Moanucku Ha
Maket ycnyr «dom.ru TV MpemuansHbity nnv «Jom.ru TV MpoasuHyToidy unu «Jom.ru TV CrtaptoBblity unu «Moii KoHcTpyktopy». Moanucka Ha MakeT yenyr «HauuoHambHbIiy,
«AMEDIA Premium HD», «[eiimepy, «HaCTOALLMI MyXCKONy, «YamBUTENbHAs NnaHeTay, «CnopT 1 yBneyenus HDy, «KinHo u My3bika HD» npou3soaunTcs npu odhopmneHuu Mognucku Ha
Maket yenyr «fom.ru TV MpogsuHyThiin» nin «fom.ru TV CtapTosblit». Mognucka Ha MakeTbl yenyr «Mukc HD» u «CtapToBbiii+» nponasoguTcs npu odopmnernn Mognucku Ha Maket
yenyr «[lom.ru TV CtapTosbiiy. [porpammoit npusmnerit MOXeT ObITb NpeaycMOTPeHO NpefocTaBneHne GOHYCOB, CKWAOK, aHTUBUPYCOB U UHbIX MPUBUNErA.




[4] - cToumocTb ycnyrn no npegocTaBneHuio aoctyna k CeTu onpedensieTcs B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opynoBaHMst BO BRafieHWe W MoNb3oBaHWUE WM B COBCTBEHHOCTb, cToMMocTM KapTbl poctyna u Tapuda npegocTaBnenust goctyna. ®opmupoaHue ABGOHEHTCKOW MMHUM U
[lononHuTenbHo aBOHEHTCKON NMHUK OCYLLECTBIISIETCS MyTEM NPOKaaky kabens no HapyXHOI NOBEPXHOCTU CTEHbI OTKPLITHIM CNOCOBOM

[5] - BktowaeT ochopmnermne 3akasa, pernctpaumto AboHeHTa, BbieneHue JueBoro cyeta.

[6] - BKto4aeT ochopmnerure 3akasa, peructpaumto AGoHeHTa, BblgeneHue Jiuuesoro cyeTta, npoBepka paboTocnocobHOCTU paHee chOPMMPOBAHHON ABOHEHTCKOI NIMHUN.

[7] - ObopynoBaHue, ucronb3oBaHHoe OnepaTopoM CBsiaw Npu npefoctaeneHun AGoHeHTy foctyna k CeTu casiau OnepaTtopa CBS3W W yka3aHHOE B akTe CAAYN-NPUEMKW YCryr no
NpeaocTaBnenmnio 4ocTyna, sBnsieTcs cobeTBeHHOCTLI0 OnepaTopa cesisn 1 nepepaeTcs AGOHEHTY BO BrafieHue U Nonb30BaHWe 40 MOMEHTa NpekpalleHnst AencTans [orosopa wuivnm
3akasa. BHeceHve Ha JlMueBOM cyeT [eHeXHbIX CPeACTB 3a BrafgeHue M nonb3oBahue ObopynoBaHueM ocyllecTensieTcs ADGOHEHTOM eXeMecsyHO He Mo3gHee MepBOro yncna
PacueTtHoro nepvoga. B cnyyae npekpatuenus aenctsus [loroBopa uiunv 3akasa nnata 3a nepuog BnageHus 1 nonb3oBanus ObopyaoBaHueM He BosBpalyaetcs. ExemecsyHas nnata
3a BpeMeHHoe BnajeHue 1 nonb3oBaHue O6opy[oBaHNEM B3UMAETCS HE3aBUCMMO OT (hakTM4eckoro noTpebnenus Yenyr cesisn 40 MOMEHTa NpekpaLleHns aeiicTaus [loroBopa wuivnm
3akasa. Uudposoit pekopep HUMAX 9000i u npuctaska MOVIX TB - unm npuctaska MOVIX Wi-Fi B pamkax Moanucku Ha MakeT(bl) ycnyr MoxeT 6bITb NpesocTaeneH Bo BriafeHue u
nonb3oBaHve B 1 aksemnnspe. OctanbHble ak3emnnspbl Lindposoro gekogepa HUMAX 9000i moryT 6biTb nepeaaHbl KnueHTy B cOGCTBEHHOCTD.

[8] - nns npepocTaBnenus AGoHeHTy gocTyna k CeTu ¢ ucnonbaosatmem CAM — moayns Lindposoro ABoHeHTa JomkeH nopaepxuBaTh BO3MOXHOCTb ycTaHoBk CAM-mogyns u umeTs
BCTPOEHHbII LcpoBoit TtoHep cTaHgapTa DVB-C, ans npegocTaenennst ABoHeHTy foctyna k CeTu ¢ ncnonb3oaHueM nHoro O6opynoBaHnst AGOHEHTa AONONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NpucoeanHeHns ObopyaoBaHust Yepes HU3KOYACTOTHBI BXOA, B MPOTUBHOM Cryyae NpUeM BCEX TENEBU3MOHHbIX KaHaNoB HEBO3MOXEH W3-3a TEXHUYECKIMX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHvs o CAM-moayns Lincbposoro He doopMupyeTcs.

[9] - ocywecTBnsieTCA N0 NMCbMEHHOMY 3asiBreHnto AGOHEHTa, onna4MBaeTCs NPOMOpLMOHanbHO (haKTUYECKOMY KONMYECTBY AHEN NPUOCTaHOBMEHUS OKa3aHWs Y Cryr CBA3K.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ns nopkntoyenuns 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 ([Byx) AnanTepos (oauH ans coeamHerust ¢ Obopyaosanvem WI-F, BTopoii — ¢ [lekofepom); Anst NoaKnoyeHms
2 (OByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y He06X04MMO NOAKMoYEHUe JononHuTenbHoro AganTepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpejocTaBneHus goctyna k Cetu.

[13] CepBuc npenocTaenseTcs nocne Astopusauun AGOHEHTOM BeccpoyHO 40 MOMeEHTa npekpalleHnst AGoHeHToM akTueaummu Cepsuca npu cobntoaeH ABOHEHTOM YCMOBUI OnnaThbl
Yenyr. ABoHeHTCKas nnaTa cnucbiBaeTcs ¢ Jiuuesoro cyeTa AGOHeHTa aBToMaTYecky B NoNHOM obbeme He noaaHee 1-ro gHs PacyeTHoro nepuoga. B cnyyae otcyTcTBus Ha 1-blit ieHb
PacueTtHoro nepuoga Ha fuueBom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3mepe aboHeHTCKo nnaTbl no TapudHoMy nnaHy, nnatbl 3a PacyeTHbIit nepuog nonb3oBaHus CepBucom,
OnepaTop CBs3v BpaBe NpUOCTaHoOBUTL NpepocTaBneHne Cepaiica 40 MOMeHTa BHeceHust AGOHEHTOM Ha JluLieBoii cueT AeHexHbIX cpeacTB. ABOHEHT BnpaBe oTkasaTbes oT Cepaiica B
no6oe Bpems no ucteyerue 30 (Tpuauatn) AHe ¢ MOMeHTa ABTOpM3aLM.

[14] B cocTase TpaHcnupyeTcs curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCkas nnaTa BKioYaeT nniaTy 3a MpaBo MpocMOTpa MUHMMAnLHOTO konuyectsa KoHTeHTa, coctas MOXeT
M3MEHSTLCS W AOMONHATLCS OnepaTopoM CBsI3W M0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «Cmotpu Be3ae Standard» cnucbiBaetcs ¢ Jiuuesoro cyeta AGOHEHTa aBTOMaTU4ecku B MonHOM obbeme He no3gHee 1-ro gHs PacyeTtHoro nepvoga. B crnyyae
oTcyTcTBNA Ha 1-bilh AeHb PacyetHoro nepuopa Ha Iuuyesom cueTe ABOHEHTa AEHEXHbIX CPEACTB B pasMepe nnaTbl 3a Mecsl nonb3oBaHus ycrnyroin, OnepaTtop CBS3M Bripase
MPUOCTAHOBITb OKa3aHue YCryrn JO0 MOMEHTa BHeCeHUst AGOHEHTOM Ha JTLeBOI CHET AEHEXHBIX CPEACTB.

[16] Mnata 3a ycnyry «Cmotpu Besge Plus» cnucbiBaeTcs ¢ luuesoro cyeta AGOHeHTa aBTOMaTU4ecku B monmHoM obbeme He nosgHee 1-ro gHs PacuetHoro nepuoga. B cnyvae
oTCyTCTBUS Ha 1- blil AeHb PacuyeTHoro nepuoga Ha JluueBom cuyete AGOHEHTa [EHEXHbIX CPEACTB B pasmepe nnaTbl 3a Mecsl Nomb3oBaHus ycnyroit, OnepaTtop CBSisW Bnpase
MPUOCTAHOBITb OKa3aHue yCryrn JO MOMEHTa BHeCeHNss AGOHEHTOM Ha [TnLeBOIi CHET IEeHEXHbIX CPEACTB.

[17] CepBuchl focTynHbl ABoHeHTam nocne npuHaTus MybnnyHoi odepTsl, pasmeLeHHoi caiiTe Onepatopa cBsi3n. AGOHEHT 03HakoMIeH ¢ Ycnosusamu BoibpanHoro Cepsuca, ninmm
YCNyru, NOHMMAET COAepKaHue YCroBIUiA NPefoCTaBNeHNst CEpBICa, M/MMK YCIYTU, C KOTOPBIMU OH COTMaceH.

[18] npuctaska MOVIX TB - Liuchposasi TenesnamoHHas npuctaska Like Box
[19] npuctaska MOVIX Wi-Fi TB - Lindposas TenesmnanonHas npuctaska Like Box Wi-Fi
[20] npuctaBka MOVIX PRO - Lindposas TenesuanoHHas npuctaeka Like Box Pro
[21]. Mpw nonb3oBaHUM Ycnyramu CBS3v B COOTBETCTBUM C AaHHbIM TapudHbIM NMaHoM U OAHOBPEMEHHO NpuobpeTeHHol Yenyrol «[lomatuHuii TenedoH «[om.py» No MapKeTUHIOBOI
akuum «KomnnekcHoe npeanoxexuey (nanee — Akuwsi), aboHeHTCKas nnaTta ycTaHaBNMBAETCs C Y4EeTOM CKUAKW B pa3mepe, NpedyCMOTPEHHOM ycroBusiMu AkuuM. PacyeTHbIn nepuog
onpegensieTcs kak kaneHaapHbin Mecsiy ¢ 00 yacoB 00 MuHyT nepeoro Yncna go 24 yacos 00 MUHYT NOCREOHEr0 OHS TOrO Xe KaneHaapHoro Mecsua, B KOTOpoM Obiny okasaHbl Ycnyru
no [loroBopy Ha npegocTaBneHue ycnyr cesisu. AGOHeHTCKast nnaTta, nnata 3a BnageHue v nonb3osaHue OBopynosaHuem (B cryyae, ecnu OBopynosaHve nepeaaHo BO BnapeHue 1

nonb3oBaHne ABGOHeHTa), nnata B cyeT crommocT OBopyaoBaHWs B TEYEHME Nepuoda paccpoykv 4O BbinnaTthl nonHon ctoumoctn OBopypoBaHus (B cnyyae, ecn O6opynoBaHue

nepefaHo B COBCTBEHHOCTb C PACCPOYKON nnaTexa) cnucoiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMaTUYeCkV B MOnHOM obbeme He nosgHee 1-ro yncna mecsua, CneayloLlero 3a
MecsiLieM Noib30BaHUs Ycnyron cBsisu. B cnyyae oTcyTcTBus Ha 21-0e YMCno MecsiLa, CNeayHLLEero 3a MecsileM Nonb3oBaHus YCnyrom cBsau, Ha Juiesom cyete AGOHEHTa AEHEXHBIX
cpeAcTs B pa3mepe aboHEHTCKOI nnaTtbl Mo TapudHOMY MnaHy, nnatbl 3a BrageHue u nonb3osaHne Obopyposanvem (B crnyyae, ecnu ObopyaoBaHWe nepefaHo BO Brafenue U

nonb3oBaHue ABGOHeHTa), nnatkl B cueT croumocTu OBopyAoBaHUs B TEYEHUE NepUoaa Paccpouki A0 BbiNnaTbl NonHoi cToumoct OBopyaoBaHus (B cryvae, ecnu OBopynoBaHye

nepefaHo B COGCTBEHHOCTb C PacCPOYKOM nnaTexa) 3a NpeALlecTBYHLMIA MECSIL, MoNb30BaHNs Ycnyrol csau OnepaTop CBS3W UMEET NPaBo MPUOCTAHOBUTL Oka3aHue Ycmyr cBsiau.
ABOHeHTy BbiensieTcst OAnH JIMLEBOIA C4eT, Ha KOTOPOM OTpaxaroTcs nocTynneHust cpeacts Onepatopy cBsi3n oT AGOHEHTa 3a BnageHue u nonb3osaHue OBopygoBaHueM (B criyyae,
ecrm ObopynoBaHue nepefaHo BO BRafeHne W nomnb3oaHve ABOHeHTa), B cyeT ctommocTu O6opydoBaHWs B TeHeHWe nepuoja paccpodki A0 BbIMMaThl MOSHOA CTOMMOCTY
Ob6opynoBanus (B cnyyae, ecnu O6opynoBaHue nepesfaHo B COBCTBEHHOCTb C paccpoukoil nnatexa) Yenyru cessu «foctyn B UHTepHeT «[om.py», Ycnyr kabenbHoro TeneBuaenus
«[Jom.py», Yenyru cBsisn «[omaluHuin TenedoH «[om.py», a Takke CnucaHue 3TUX CpeacTB MPOMopLMOHanbHO pa3Mepy nnathl 3a YCryr CBsisu, OkasblBaeMblx Mo Akuuu, OT obLuero
pa3smepa exeMecsyHon nnatbl 3a YCnyrv cBsan, okasbiBaeMble N0 AKLMK.

[22] NMonb3oBaHue Ycnyramm CBS3M B COOTBETCTBUN C jaHHbIM TapudHbiM naHom 6e3 yenyru «floctyn B MHTepHeT «[lom.py» Onepatopa cssan AO «OP-Tenekom XonguHr» B pamkax
0fHoro JILeBoro cyeTa OCYLLECTBASETCSA NpY HANMMYMK TEXHUYECKOI BO3MOXHOCTW. PacyeTHbIi Nepuog onpeaensieTcs kak kaneHaapHblil mecs ¢ 00 yacoB 00 MUHYT nepBoro ynucna o
24 yacos 00 MUHYT nocnegHero [Hs TOro Xe KaneHLapHoOro Mecsiua, B kOTOpoM Obinu okasaHbl Ycnyrv no [loroBopy Ha npegoctaBneHne ycnyr cBsisu. ABOHEHTCKas nnata, nnata 3a

BrafeHve 1 nonb3osatue OBopynoBaHueMm (B cryuae, ecnu OGopyfoBaHUe NepeaaHo BO BiafeHue U nonb3oBatue AGOHeHTa), nnata B cyeT cToumoct OBopynoBaHNs B TeueHue

neproa paccpoykv [0 BbINMaThl NonHoi ctoumocti Obopynosakus (B cnyyae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON NMaTexa) CnuckbiBaeTcs ¢ Juuesoro
cyeta ABOHeHTa aBTOMaTU4eckv B MONHOM 0Bbeme He No3fHee 1-ro uncna Mecsua, Criefyloliero 3a MecsiLeM nomnb3oBaHus Ycnyron cesan. B cnyyae otcyTcTBus Ha 21-0e yucno
MecsiLa, crieaytoLLero 3a MecsLieM nonb3oBaHus Ycnyroit cesian, Ha Jluesom cyete AGOHEHTa [eHeXHbIX CPeACTB B pasmepe aboHeHTCKol nnaThl no TapudHOMy nnaHy, nnatbl 3a
BnafeHve 1 nonb3oBaHne ObopyaoBaHueM (B cnyyae, ecnv ObopyaoBaHue nepeaaHo BO BrafieHve 1 nonb3oBaHve AGoHeHTa), nnatbl B cyeT ctoumocTn O6opyaoBaHus B TeueHue
nep1ofia paccpoyku 10 BbinNMaThl NonHow croumocTv OBopyaoBaHus (B cnyyae, ecnv OBopyaoBaHue nepeaaHo B COBCTBEHHOCTL C PACCPOYKOM NMATEXa) 3a NPEALIECTBYHOLLMA MeCsL,
nonb3oBaHust Ycnyroii cessn OnepaTop CBsi3W MMeeT NpaBo NPUOCTAHOBUTL OkasaHue Yenyr cesisu.

[23] TapudHbIi MNaH NPUMEHSETCS UCKMKYMTENBHO MY MoAKoueHn yenyrv LIGPOBOrO KABENBHOMO TENEBUAEHWSA «AOM.PY TV. LEHTP JOMALLHWX PA3BNEYEHWA no
TeXHonoruv npepoctasnerus goctyna k Cetn WNGN.

[24] TapudcHblit NNan npuMeHsieTcs Npu noakmodennn yenyrv LIMOPOBOTO KABENBHOMO TENEBUAEHUSA «OM.PY TV. LIEHTP OMALLIHX PA3BIIEYEHWIA» no TexHonorusm
npegocTaenenus goctyna k Cetu Fast Ethernet, Gigabit Ethernet, xPON.

[25] Tapudbl npegocTaBneHnst AOCTyNa NPUMEHUMbI UCKIIOYMTENBHO K TEXHOMOMsIM npefocTaBneHust aoctyna k Cetu Fast Ethemnet, Gigabit Etherne, Tapudbl npegoctaenenms goctyna no
TexHonorun npepoctaenenus gocryna k Cetu WNGN v xPON 3aBucsT 0T TexHuueckux xapaktepuctik CeTu cBsiav 1 ykaabiBatoTes B [loroBope

[26] Mpu auctaHuymoHHoM cnocobe npopaxyu OBopyaosaHue mMoxeT ObiTb BO3BpaLyeHo OnepaTopy CBSi3W B CPOK, He MPeBbILLAIOLMA 7 AHel C MOMEHTa ero nepedayn ABOHeHTY, npu
YCIOBUM, €CNM COXPaHeHbI TOBapHbIA BIA, NoTpebutenbckie ceoiictBa ObopynosaHis, O6opyaoBaHme He Bbino B ynoTpebneHum [o Bosspata ero OnepaTtopy CBAA3W, a Takke AOKYMEHT,
noATBEpPXKAAOLMIA dakT 1 ycnosus nokynku OBopyaosaHus. Bosspat OBopyaosaHus ocyLuecTBnsieTcs B Mectax paboTbl ¢ AGOHeHTaMu.
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